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Editorial

CercleS: Passé et avenir

Nicole Chenik

Cela fan dix ans que Confédération
Européenne des Centres de Langues de
PEnscignement Supéricur (CercleS) a éé
fondée en tant quassociation et cette édition
du Bulletin s'attachera 4 montrer comment les
activités menées au cours de cette décennic
permettent maintenant de nous projeter dans
Pavenir pour tenter de l'aborder avec une
vision directrice de l'évolution que nous
souhaitons pour les Centres de Langues en
FEurope,

Le Professcur David Bickerton propose un
retour sur Phistoire de CercleS (premiére
partie) qui permet de se remémorer la
somme considérable de travail accompli :
évolution du positionnement, apports de la
réflexion théorique de la recherche et des
approches pragmatiques lies 4 la réalité des
expériences  menées  au  quotidien,
renforcement des structures de I'association,
tout un chemin parcouru dans une
dynamique  d’ensemble qui a encouragé
davantage de pays 4 rejoindre Tassociation.
L'Espagne, le dernier en date, contribue déja
trés activement 4 ce Bulletin, et propose dans
ces pages un descriptif des activités du Centre
de Langues de ['Université de Navarre.
I'entretien avec notre collégue de I'Université
de Stockholm, qui nous fait part des
expériences qui y sont menées depuis de
nombreuses années et de son évolution
récente, permettra 4 tous d'en tirer des
enseignements utiles.

Mieux comprendre le passé récent de notre
association enrichira la réflexion qui est

ssée comme théme de la conférence
CercleS 2002 : University Langiage Centres:
Forging the Fuiure of 1earning Environmen’s. la
conférence, organisée par RANACLES, se
dendra en France a Paris, a l’uniw:rsiu':' Paris
IX-Dauphine, et sera pour Nous Foceasion de

définir quel  avenir nous voulons pour les
centres de langues au-dela de Tannée
curopéenne des langues. Dans un contexte ol
des changements majeurs s'opérent, ou
connaitre et feconnaitre les différences
culturelles est plus que jamais indispensable,
nous sommes invités a avoir un role encore
plus actif que ce soit face & la stratége
politique européenne, au sein de nos propres
établissements, ou pour répondre aux attentes
des apprenants et de leurs employeurs
potentiels. La conférence s'articulera autour
de sept axes de réflexion et deux conférences
pléniétes. Nous aurons le plaisir d'accueillir le
Professcur P. Liddell, Université de Victona,
Canada, président de IALLT, et le Professeur
M. Kelly, Université de Southampton, GB,
directeur du Subject Centre for Languages,
Linguistics and Area Studies, que nous tenons 3
remetcier d’avoir accepté d'étre parmi nous.

Pour se donnet les moyens d'avoir un réle

actif, CercleS met sur pied des groupes

dintérét destinés A approfondir la réflexion,

regrouper  les informations utles et

généraliser un processus d'échanges et de

mumalisaﬁonquiscmmssienphceau

niveau des associations nationales. Tony

Stenton, Ann Callagher et Ray Satchell
donnent respectivement dans ces pages le
coup dlenvoi des groupes "Nouvelles
Technologies”, "Langues Minoritaires " oet
"Gestion” et nous vous invitons d vous
inscrire, selon vos centres Jintérét, sur les
listes de discussion afin que le débat soit riche,
vivant et profitable pout tous. Les groupes
Jintérét se réuniront lors de la conférence de
Paris. Un groupe sur le passeport eur

dles langues, animé par Paola Ev:ngchst} etun
groupe suf les langues dites de spcaafhté
(secteur LANSAD), animé par Michel Peu;ﬂ
Paul Miller sont en train de se consutuer.
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nationales The immediate future is our next conference, whick

Cet effort au niveau européen va de pair avec des initiatives : . _ _

== . s roanised by RANACLES., France, and will be held in Py
certi Allemagne, Italie et en France. D’autres pays scront iy ‘ ¢
- e At the University of Paris IX-Dauphine. Its theme is Cnives

sans doute désireux d'exploiter ces voies pout les adaptet au contexte
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as the language centre of the University of Stockholy

Language Cenlres: Forging the Future of L
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permettront de renforcer la cohérence de ces initiatives. Environments. There will be 7 sub-streams and (wo key
speakers, Prof. P. Liddell, President of IALLT, University of

Les comptes rendus des associations nationales témoignent tous Victoria., Canada, and Prof. M. Kelly, University of
J'activités intenses et variées oi la recherche et lexpérimentation sur le Southampton. director of the UK's national Subject Centre for
tereain s¢ nOUrHssent réci Nombreux sont les aspects qui [ ETTATRICES BT IR and Area Studies. The conference will
se font écho et la conférence CercleS 2002 sera l'occasion de mettre en
commun les résultats des réflexions menées par tous.

invite us all to reflect on the changes now taking place and on
how we can have an impact on the process. We shall be
concerned with the role language centres should have in our
institutions, how they can best meet the requirements of
learners and potential employers, how they can have a real sa)
in the European decision-making process, and how they can
promote mutual understanding of cultural differences,

Au nom du comité d'organisation de la conférence 2002 dont je fais
partic, je vous invite 4 soumettre dés maintenant vos propositions de
ication. Je serai heureuse de wvous accucillir dans mon

université en septembre 2002. 1
something which turns out to be more necessary than ever.

chenik@dauphine. fr

To help us meet the challenge of such developments, CercleS
has set up focus groups (New technologies, Minority languages

CercleS Executive Committee Management) to facilitate the exchange of ideas and
President: Prof. Maurizio Gotti, information and .pr:'.mmtl- collaboration (see ;ll'l.ia.'lu nll. [.‘.]'!, 11:'--
University of Bergamo, lfv.l and \'uu_nn' m‘nh'rl to contact the sec l.‘l'f;il'l.!f and join the
Italy, AICLU. {Em‘ ion IM: Focus groups on the European Lan
Vice-President: Ray Satchell, University of Tm‘.lfnlm“(l'.l,l-} ::ud_ LSP are being set up as well. They wil
Bristol, UK,- AULC president. meet during the Paris conference.
Secretary General: Mary Ruane, University ;L . : e
College Dublin, UK, AULC. ( .\'I cleS has long p‘mm\'t'nl the European Portlolio and we |.t W
Deputy Secretary General:  Dr Nicole Chenik, NAYSIEaIon dosnaigthat theCerelea yerson (iotia
Ulﬁ’lﬁfﬁilfﬂf Paris IX for .lll;:h\'l‘ |'-.(l|1r;llm|=. 3 1_:. ed in the last ’ i
Dauphlne'. France, il‘mluh.hl |.u'-\t _\l:';ll .l|ll'l' a validation process due to take p.'_.m
RANACLES Executive ;” the SEHCEa N to ‘,II"'M‘ Prof, D, Little for all the effort
member. 1 has put over the years into this initiative. The next Bulletin
Treasurer: Prof. Bernd Voss, ;.‘I” provide t.llnrt' |nh'-1'|‘r':_1l|i-n and a research project will be
UﬂWBfSilyOf Dresden, aunched during the Paris conlerence.
Germany, AKS. This effort coleT e DAy i Al
Vice-t rer: DfChaﬂstanLBeuwen, {!‘vl f”.lll."lllll‘llu \~‘_I|:![I 1--;.::1:::.1'ul.:\.\.lntnflrl.a_.rfh'ﬂ.llr
University of Maastricht, '_‘I:_""'”.‘«. T|‘-I ) «I"ll. I rance, w h may inspit L'."”‘.l'l' countrics
The Netherlands, NUT. WADE I.” Ly apt Ih“." for use in their own national context to
do so. National conference reports are ample evidence ol the
imtense actuvity m every | sresentations o
: . colleagues all over Eurog to stress that research and
JO’ﬂiﬂg CGm,OS? practical applications apj \ dementary, with lessons
et ) "‘. to be learnt from bhoth, We « wmve n lot of g i
Tn-m cms’ mwwnﬂbn"m common and the CercleS 2002 conference will be an
{393 P 19)' or the opportunity for all of us to share r idens
CercleS Secretariat Tel: +353-1-7167921 AT % 20 05 i L L B el L
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CercleS: The First De
Part 1

Gertrud Aub-Buscher & David Bickerton

cade, 1991 - 2000

: .

Language Centres' are the product of the des
change and the growing
Educaton in the |

. e lor espansion and
! £ pragmatsm that marked g pean Highes
: Y60s. Their ereators sou !
of practical language skills from thar of
finguage learning was no longer viewed as
ineuists or future language teachers, Inde
wiached high importance 1o langua
preparaton for work-related activiti

et o disengape the teaching

philology or lireranare, and
the sole preserve of specialist
ed, the new language centres
ge learning by non-specialists and as

es, and they gave priotity 1o rescare
Y g research-
based innovanon in teaching methods, ] -

I'he first such mmstrations WETe cre

ated in 1959 in Besanc itoe
Nancy. The firs S

t to bear the official designation of |
comncidentally, the first centre in the United Kingdom
Universitv of ; .

anguage Centre and,
‘ ; was opened at the
. Essex in 1964 (Grauberg, 1971), By 1970, some 30
unversity language centres had been established across Furope, They

were otten founded upon an earlier language laboratory and resources

ec ; ;i ]
collecton. and bore names such as Iustituse of Applicd Lingmistics. Their

-;ru\\-r__h was rapid, gatheting pace first in the UK and the Netherlands
and, from 1969, in Germany.

I'he potendal for language centres to wotk associatively soon became
apparent. In Germany, the AKS  (Arbeitskreis der Sprachenzentren,
Sprachlebrinstitute und Fremdspracheninstitute) was created in 1970 and within
200 vears its membership had grown to include 43 universities. From 1981
the directors of language centres in the UK and Treland began to meet
regularly as DULC' (Directors of University Langnage Centres), with other
support staff crearing their own association, ALTAL' (the Association of

nage Technicians and 1 abrarians) two vears later; by 1990 DULC had 44
university members.

1990-1992

There were clear benefits to be derived from such consortia and hence, in
the spring of 1990, DULC took the first steps to explore the possibility
of extending such cooperation at the level of the European Community.
In March 1990, a delegation from DULC travelled to the twenticth annual
meenng of the AKS in Bochum, which was also attended by 2 number of
delegates from other European countries. At a small informal gathering
during that conference, it was not only decided unanimously that the
proposal for a European umbrella body should be further examined at 2
meeting specially called for that purpose, but an invitation was issued for
this meeting to be held at the Centro di Cultnra per Stranieri of the University
of Florence. And so it came about that representatives of AKS and
DULC as well as colleagues from Belgium, Denmark, France, Italy and
the Netherlands met in a magnificent building overlooking Florence on
three balmy days in late October of that year.

Discussions started from first principles, since the institution of the
language centre' was not universally recognised in all of the countries
represented — although it was clear thar similar work was going on and
similar problems were being encountered. By the end of the 'ﬁrsr
morning, agreement was reached that there were three types of} activity
common to all language centres, whatever their name or instirutional
framework and however diverse their missions: o
1. Practical language training, especially for lcarners not specialising in
language(s)
2. The use of appropriate technology for language learning
3. Research and development in the field of language teaching and
learning

It was also recognised that many centres catry out very diverse other
activities in addition to these. Once this minimal definition of a language

,1: e
The founders of CercleS, Florence, 29 October 1990. Left to right: Pol Cuveher
(UFSIA, Antwerp); ?; Edith Esch (Cambridge); ? hidden, Hellmuth van Bero
{Maastricht); Charles van Os (Nijmegen); John Andersen (Copenhagen);
Eckhart Hotzel (Strasbourg); Klaus Vogel (Géttingen): Michel Perrin (Bordeausx
Il); Marie-Reine Blommaert (VU Brussels); Salvo Mastelione (Florence);
Gertrud Aub-Buscher (Hull); Heiner Piirschel (Duisburg); David Bickerton
(Glasgow); Albert Hamm (Strasbourg 1).

centre was accepted, however, the group quickly agreed to move forward
towards the creation of a body which would facilitate co-operation and
exchange of information berween centres, with a view to optimising
language training (particularly in the context of European mobility
initiarives), making it more cost-cffective, setting up codes of good
practice and collaborating in research and development. The constitution
of the proposed association, to be known as CercleS (Confidération
Européenne des Cenires de Langues de I'Enseignement Supérieur), was agreed in
draft on 27 Octeber 1990, and one month later, DULC, on behalf of the
group, made an application for funding under LINGUA Action 5
(Complementary Measures — Support for associatons and consortia at
European level), The sum of 42,000 ECU was granted in June 1991 to
finance the development of the fledgling associadon.

CercleS's first conference was held at the Universiry of Strasbourg from

5-7 July 1991 and was artended by 23 delegares from Belgium, Germany,

Greece, France, Ireland, Iraly, the Netherlands, and the UK. Those

present shared information about the very different conditions governing

the wotk of language centres in their countries. The constirution and a

plan of action were formally adopred, and it was agreed thar the

secretatiat should be ar the seat of the AKS in Bochum. English, French

and German wete to be the working languages of the associaton.

Membership was defined in terms of the member states of the European
Community, and special transitional arrangements were made for
universities in countries which had not yet formed a national or trans-
narional organisation. An interim committee was elecred, with Gerrud
Aub-Buscher (Hull) its President, Ulich Nehm (Paderborn) Secretary
General and Marie-Reine Blommaert (VU Brussels) Treasurer. The
creation of CereleS was formally registered at the Tribunal d'Instance of
Strasbourg on 25 May 1992.

Within the first year of irs existence,

o A daubase of members of language centres and their teaching and
research interests was created by the Language Centre at UFSIA
(Antwerp) and printed by the CercleS secretariat, to Etci%itate the
exchange of information and the setting up of common projects.

o A database of language centres and their functions was started by the
secretatiat, L,

o A CercleS electronic mail bounce was set up at the University of
Glasgow. e

e Two further national affiliates were admitted — the Conferenza Pernanenitel

3
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CercleS returned to France for its second inrcmari(:mlb 1111.‘(:‘:1;\‘{:] :?::
formal founding conference, from 17-20 S;‘prcmhcr 1 )‘a‘?_T it \\.‘.j ml.c .
by RANACLES in Bordeaux and focused upon the mcamflg ar:ap -
: entres: Des Gentres de kangues dans ['E-nseignement SuPOTEHT: rmrqh ‘
7 Over 80 persons from all the member states of the
nark and Luxembo

1992-19%4

language ©
Jaire? Poury fuiry quot

: > ommunity except Denr
tfi::::}:';n(jfcch Repui)ljc, Hfl.ugarg and Poland, attended \nnksFmps on
Guided Autonomy, New Technologies, Needs Analysis, and
Evx aluadnn;’.—\sscssn;cﬂc they made plans for future projects; aﬁfi they
enjoved the excellent cusine and wines of the region. The General
Meeting admired two Full Members (RANACLES for France :}nd
ltak's Conferenza of Language Centre Directors), elected the first
substantive Exceutive committee, with members from Belgium, France,
Germany, ltaly, Portugal and the UK', and twenty-seven papers from the
conference wete published on diskette the following May (Perrin, 1993).

urg, as well as

During the next two vears, the contacts made at thar conference were put
to good use for the exchange of information and collaboration, and the
number of national associations increased apace, with the formation of
consortia in the Dutch speaking Low Countties (NUT: Veremging
Nederlandstalipe Universitaire Talencentra, in 1994) and in Portugal
(APOCLES: Assacaran Portuguesa de Ceitros de Lingnas do Ensina Superior,
established on 30 April 1994 (Bickerton, 1997)). A colloquy on Eurgpean
Language Pulitics: The Central and East Enropean Venture held at Strasbourg
in November 1993 heard papers by representatives of the Council of
Europe, TEMPUS, UNESCO), the Goethe Institute and the University of

Footnotes

1 DULCYs founding Chair was Walter Grauberg (Nortingham); he was
succeeded by Gerrrud Aub-Buscher (Hull) in 1987 and Ray Satchell
{Bristol) in 1996,

2 ALTALs first Chair was Colin Richardson, In 1996 the association hecame
ALSS (the Association of Language Support Staff) under the chairmanship of
Ball Oleske, unul it fused with DULC in 1998 to form AULC.

3 Their deputics were Michel Perrin (Bordeaux ), Eckhart Hérzel
(Strasbourg), and both Guiseppe Castorina (L'Aquila) and Pol Cuvelie
(Anrwerp). 5 &

4 The CPPDCIAI,"I was founded on 4 December 1990, Cesare ( secioni held
office as President, and Maurizio Goti as Secretary General, uniil 3
Oerober 1997, when AICLU was formed,

5 The first RANACLES Starures, dated 16 April 1992, name Albest Ham
(Sltra.'ibl)u!‘g l::. Daniclle Janitza (KNS Cachan) and Michel Pernn (&:rdrm:n
11} as respectively the first Secrerary, Treasurer and President of the Fye ;
Asmc.uwm‘ md members of an interim bureaw, The headquarters n-c ;
cftab]lshcrjl at &xrtlgau:c 11, where it has remained 1o the pn:smtfi -“m
: f‘)4 ]rfcsli:jxccuuw is hsted as M. Perrin, President; A. Hamm and M "53;‘ ?}

tcc-Presidents; M. Beno (Bordeaus 1), Treas : g
M. N. Bonoes (Toulouse 1), Secreraries, B T ities) sy

6 ;\Ib(m Har:‘un (Srasbourp 11) was dlected Presidens; U
]::Ljrt:m;‘?' (u.-:‘mra]; Marie-Reine Blommaert (FU Brussels) Treasur Mari
> ];:g‘ .aln; ho Branco (Braganca) \’ic::APn-sidcm; David l;r':k- =

3 W} Depury SL-crrtar_\'; (}iusc-pp: Castoring (] 'Agui g
Treasurer, # (1'Aquila) Depury

7 Derails were subsequenty published in Bickerton, 1

8 Thc logo is based upon g design proposed by Ang)
design led gradually to the adopuon, from 1995

the Confederation's acronym. &

li Nehm (Paderborn)
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Interview

Gregory Smiley talks with Ulrike Klingemann, Director of
Resource Centre, Stockholm University, Sweden

Cer entretien retrace les ctapes de la réorganisation du Centre de Langues
de Puniversité de Stockholm (choix et installation d'un systeme adéquat,
organisaton, recensement ¢t indexation des ressources offertes, mise en
place de moyens de communication pour le personnel d'encadvement) et
aborde un certain nombre de Questions majeures : comment protéger
Pensemble du dispositf et avoir une seeurite optmale sans quiclle soir
contraignante pour 'utilisateur, comment offrir aus apprenants  des

ressources non obsolétes er toujours renouvelées, comment former

étudiants et enseignants pour quiils urilisent au micux les ressoutces,
comment mettre en place une maintenance eff ficace, quels moyens mettre
en auvre pour offrir des horaires d'ouverture souples, et enfin quelles sont
a terme les perspectives  dans le eadre de la Formation Ouverte et a
Distance. (FOAD)

Ulrike
Klingemann Ternlehre?

the Language Learning

-

Dieses Interview  acichner die Etappen  der Neworgamsation  des
i'JI Sprachzentrums der Universitit Stockholm nach (Auswahl und Installation
eines  angemessenen  Systems, Orpanisation, Kanalogisicrung  der
angehotenen Lerneinheiren, Fintichtung der lnfr-rmnrinn«r(-rhnn!r:gjc fiir
den Tehrkarper) und sprichr verschiedene grundsitzliche Fragen an: Wie
kann die Findchrung geniigend gesichert und gleichzeinig den Benutzern
freier Zugang pewihrt werden 2 Wie konnen die Studicrenden beraten
werden? Welche WeiterbildungsmaBinahmen fiie 1ehrende und Srudierende
sind etforderlich, damit das vorhandene Material oprimal genutzt werden
kann, Welche administrativen MaBnahmen sind zu treffen, damit den
Nutzern flexible Offnungszeiten anpeboten werden kinnen, Welche
Perspektiven bicten sich bei der Integration einer technologievermirtelten

Introduction

With over 55,000 srudent log-ins per year and technological solutions
ranging from almost 150 analogue tape recorders to satellite TV,
computers, videos and sound cards, the Language Learning Resource
Centre (Larostudion) ar Stockholm University was one of Sweden's
largest university centres, providing teacher-led and self-access facilities
to its users. Complertcly restructured and redesigned, it has now been
transformed into a rechnologically sophisticated, though very uvser-
friendly mulumedia self-access language leatning environment, visited
not only by students but also by many foreign educators interested in
learning about the Centre's dynamics.

When it was decided to restructure and redesign the existing
environment of analogue student workplaces and create 2 multimedia
language learning environment, everyone involved knew that it was
going 10 be a wemendous challenge.

The University had specific demands and expectations for the system.
It had to0 be a system thar would enable students to make use of the
existing and new language software, provide tools for oral and written
testung, and allow for aural communicarion berween students, reachers
and administrative /technical staff. It also had to be a system that would
provide tools and methods ra digitise and maintain hundreds of hours
of existing analogue resources, as well as provide the means of
recording, cataloguing, storing and retrieving potentially all rpes of
data. The system would have to make use of word processors,
concordance sofrware and electronic dictionaries, and would need to
allow students to send and receive e-mails, view tens of TV channels
including TV-text and analogue videa films on their PC-monitars, and
surf the web.

Choosing, developing and installing a system

To create and provide software solutions for this major restructuring,
the University invited Teleste Educational, whose latest developments
scemed particularly appropriate for language learning and teaching as
well as for administrative functions and data management.

Teleste Educational provided a Library Pilor package for accessing a
server database of media resources, and Prisma teacher's interfaces for
aural communication and classroom management. It also provided its
Digital Interactive Audio Video Recorder/Player DIVACE, equipped
with headsets, for every srudent and staff workstation, and a specifically
designed interface to allow the staff (reception, administration,
technical) to communicate with any classroom,

After choosing the network hardware and sofrware (including Cisco
switch and router with all ports 100 Mbir full duplex, Compagq database
and media servers, powerful mulimedia Network computers with video
overlay cards, Axis CD-ROM server, Fortres security, fibre opric cable

to the Stockholm University gateway, Q-Design MPEG2 compression
software, etc.), it was installed in six dedicated rooms, and the university
staff began the arduous task of digitising and cataloguing hundreds of
hours of analogue materials,

Cataloguing and creating a system of access for data and

applications.

A Library Pilot MediaManager application was installed ro enable

cataloguing on the servers according to specific attributes such as

Language (learning resources for some 40 foreign languages), Program

Type, and Content, This cataloguing would allow anyone with access to

the system to select appropriate learning material, by attribute, from a

Library Pilot MediaFinder, be it an audio file, MPEG file, text or pdf

file, CD-ROM program, internet reference site or WIN/TV channel.

A fire-walled student "front-end” was established in order to allow

learners access to the university resources and system features by means

of a Library Pilot toolbar only. The toolbar was designed to include the

following set of applications:

* MediaFinder (to access and launch learning resources)

* ConnectionTool (to launch an oral communication with a selected
user)

® WIN/TV video card (to view any of the 26 TV channels or analogue
video films)

® Text TV (to follow the tele-text channels)

® OpenForum Chat (to share textual "chars” on compurer screens —

popular among deaf and hard-of-hearing students)

DIVACE (to launch a Divace recorder)

i-mail (to send and receive e-mails)

Internet browser (to surf the web)

Word processor, and other tools as needed

New audio links between staff positions

A very interesting recent development, worth mentioning here, is an
audio link berween each of the seven dassroom staff positions, locared
in the reception, administration and technical room areas. This
facilitates communication, support and instruction berween the parties
concerned.  In conjunction with this, the CCTV system and Prisma
interface enable rthe reception staff 1o manage and administer
workstations' availability in each study roam.

This rechnologically sophisticated, though very user-friendly, centre
now offers its services o more than 3,000 language students of
Stockholm Universiry, six days a week, over 60 hours per week. It is not
only popular among the universing student community bur 1t also
regularly atrraces many Swedish and foreign educarional visitors who are
interestedd in learning more about the system's functionaliy and

operation, P
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Security issues

G5 How do you pmmv‘_)wnr.
attackments, or students hm{w; i
physical damage; ctudents ientianally
etc? Do you bare any restnctions i
material }-r! she manis?

UK: "We have installed quite 2
r environment

the system or G@n any

isti ' ion sy but of
sophisticated protection =) stem,

that can be accessed by more than
one user is ever safe. We continually disu.zss how fa;r we car:. grzf:ﬁ
accessibility without losing too much security. There is a fast ..1re\\-

that is configured in a way that should prevent h_acker's from making our
powerful servers their own web hotel, but which still allows students,
reachers and staff access 1o as many sources as possible on the Internet.

course, NO (()t’!‘lrluit'

Within our security apphcation Fortres 101, we have created a system
that prevents students from downloading anything to the local hard
disc. With the help of Novell NetWare/Windows NT we give them
very restricted rights to the servers, With the help of Fortres, we also
prevent students from accessing the Windows Explorer. Actually, we
have renamed the "Start” burton to "Sting”, which means "Close".
Furthermore, no program can be executed from a CD-ROM or a
floppy. The run-keys in the Windows registry are blocked. We update
Dr Solomon's VirusScan regularly, we have de-activated the mactos in
Word and we wvse Fudora and the Netscape Browser in order to
munimise virus and RATs (Remote Access Trojans) risks. We have no
mail server of our own, and the university mail servers (and the
Hotmail servers) take care of much of the junk mail. In principle, every
student can access any material she or he wants. However, there are a
few exceptions: some web conferences and databases require special

passwords, some sound files are available only i
aidhon ¢ only for a short period each

Physical violence is

g prevented by security boxes, enforced walls and

Viatus system and CCTV, Nevertheless, it
. ot o the presence of our staff is the mosy effecny
nsuring the most secure functionality of our sysgem."
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Inga Sjodin teaching a
At our meetings and at seminars of various kinds we discuss the e
coftware developments in the field. Very often, language e ey
language students suggest that we buy a program, and then i» it ::
to find out more about it and, if it is worth buging, raise mone, |...
often, I find tips on new software on the web or in the maling j;, ‘.r:
which I subscribe, and suggest that the appropriate linpg.
department might finance some particular software. Sometimes 5.
even receive new software as a gift. If no good replacement exicss fir
sofrware that is somewhat outdated, we try to provide it with some sor
of informative label, pointing out the positive qualities of the program.
Last but not least, some teachers themselves develop new sofrware,
which we ate happy to install. Constant co-operation with the lanzace
departments is what is most important in this marter.”

-

E:Iass in Siveﬂish as a Foreign

Introducing the system to the students .
GS: When new students enter Lirostudion they must be introduzd fo your b
rules and receive some instial instruction relating fo the systems and larmng B
How do you do this?

UK: "In my opinion, the best way of introducing studen
rules, the systems and the learning content 1s by combinin :
aspects, The ideal situation is teaching a maximum 0.f 21 students ”_:
computer room, with the help of screen sharing equpment and ";;t
presence of their language teacher. Then we can focus of the e y
learning content and at the same time show the students hlm\_!_b‘ ux
system in otder to access that content in the best wav. This g*
opportunity to explain why certain house rules are fecessart
form of introduction is not always possible. Oceasionalh -
leeture to 200 students and show a Pn\'.'crPuint—prt"-scﬂr;:li.nll‘ [:n:h -
especially for that audience. Sometimes 2 single stadent e “m‘i‘n.ir:
instructional video, and our staff will suggest some ‘ Jf:lnl‘hl e
introductory tasks. Finally, we try to get all of the students [.‘r with ¥
special student manuals, 1f nc“:‘_\s;lr!-, we read them ogete
students,”

dents 1o the hous
o all of these

s s
Bur ths

] gne?

Learning/teaching material maintenance ot

G52 Who is entitled to do what? How do yon T bt ﬂi'-“,f'/;'f I;;' 1 i sl
Jor the maintenance of the systems ard the mater 2 o are 1.

proteced from unintentional deletion? il it :h
UK; "Very few people are entitled © maintain m.nil e [IK
system. In fact, there are just four of us “h.-,‘h.l\. 7 Lt [h“
database: the systems administrator, the head ot rh‘r ot b “Tlﬁ_
sound engineer and myself. Unfortunately, We ilil\f‘ nf’ml’"“ i lcu(up
of protecting files il'-l the darabase against l.m"-m:.,mbﬂf" -cli;“”.
Instead, we have several back-up facilines: the bxll|f-'f‘ tI'C(.nzut crﬂ-l[_\l:m,_
our tape back-up and the original files on CD-RC Ll\tl;i'l"'. he 1‘\'* ’ o

o be the main threar 1o the language files,

mi qe
ini AT R |_1:1“_\ it
administrator and 1 are the only ones who can act



pos:'il:tlc for teachers to add certain files, e when testing oral
proficiency, but Novell NetWare and Windows NT are configured in
such a way that they do not allow teachers to delete files,

So ' far, there has been no need 1o teach those responsible for
maintenance, as there are so few of us maintaining the material and as
we work so closcly together, always discussing what we are de ing, When
people outside this small circle help us, they work ourside the system
and the systems administrator or 1 replace the old files with the m-.\\:
ones. We just tell them to use the same file name, so that the database
can find the file without much handling from our side. As for |}Iw
contents, the originator of the file in question is responsible for its
maintenance, be it a person or a department.”

Teachers' capabilities to use the system.

GS: How well bare teachers adapted to the system? W hich aspects bave been
considered easy and which ones difficulté

UK: "Some teachers are extremely capable of using the system, others
are not. Most of them begin with letting the srudents work with an
audio file from the server, listening to the students and commenting on
their work. When they are more experienced they begin to let the
students combine different resources or they themselves use different
resources that they bring along, e.g. audio and video cassettes or CDs.
Sometimes we observe quite interesting examples of multi-tasking:
students writing essays in Swedish, using an on-line dictionary while
they listen to music from the Web or TV,

One of the most difficult aspects seems to be working with various
forms of testing when the material must be kept secret from the
students before the test and the system must work exactly as the teacher
wants it to work without any possibility of trying it out "live"
beforehand.”

eceptlon, Language Learning Resource Centre, Stockholm

Using student monitoring .
G5+ How are the students and their work being monitored? Do the students know

that they can be monitored? _ '
UK: "The students themselves are not being monitored, just their work.
This is a question of ethics. They are always told that the reachers can
listen to what they are doing and that the teachers can watch their
screens (the latter in two of the six PC computer rooms). In my
opinion, these new screen sharing facilitics could be used much more
effectively, while audio monitoring is something that many teachers
have used for years in a most pedagogical way."

Availability and opening hours ‘
GS: Now you have your Language Learning Resource Centre open 6 /
from man;z'r;g wntil late in the evening. How do you keep the contre going, 6 days a

week? What does that require?

days a week,

UK: "It requires a lot to have the centre going six days a week, especially

as there is just one person who is responsible for the computers and

only two members of saff who know all about the work ar the

reception desk, Therefore, we have built in a great amount of
redundancy in the system. For example, the servers are equipped with

double power units and hot swap hard disks, If there is a long power
failure the servers will shut down and reboor aute wnatically. As for staff,

we are lucky to have some very good student helpers, “labbies,” 1o rur;
the centre outside of normal office hours, $1ill, we have o train new
labbies continually, and tne of us must always be on standby duty in the
evenings or on Saturdays, especially when inexperienced teachers have
classes”

The future
GS: How do you envision distance larning in your linguage centre? Wil it be
reality one day? Conld students ane dey arder language courses through the centre
and study home?
UK: "In some ways, distance learning is already a reality in our language
learning resource centre, Many students work in the centre or at home
with their assignments, using web conferences, accessing web sites and
databases etc. It is by no means necessary for the materials 1o be located
on the servers of our centre. Bur of course, there are matenals on our
servers that could be mirrored on a web server for access from ourside
the centre. On our part, it is more a question of financing, copyright
and security issues, and - last but not least? pedagogy than a queston of
technical resources.

|
As far as speed is concerned, some students have reasonably fast
connections to the Swedish university nerwork (which is very fast), but
many of them still do not. For most Swedes, real broadband at home is
still a vision, not reality, especially if they live outside the centres of the
biggest cities. Perhaps that is why, currentdy on the web, there are mainly
drill-and-practice language cxercises, sometimes with add-on
audio/video clips but with quesdonable interactivity. Language web
software must become more sophisticared before we abandon "real-
life" language centres and pass on to virmal ones. But 1 am convinced
that one day it will be technically possible for nearly all students w©
access any language resources they want from anywhere in Sweden and
most places in the world. Let us hope that language course developers
have caught up with technical development by that nime!" Bl

Rt
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Gregory Smiley 15 a worer and Language

Submitting Articles to the Bulletin

Members are inyited to submit articles, language
centres profiles, news from associations, reports
on activities, book and software reviews, papers
or conference reports for publication in the

Bulletin.

ltems for review may be written in any of.t.he main
languages of national assoclations atfiliated to

CercleS. Reviews will appear In either English,

French or German.
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Language Centre Profile:

Language Instit
Paul Miller
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1. Introduction .

The Language Institute at the University of Navarra was set up in 1961
to provide practical modern language teaching within the range of
courses offered by the University. Today, the Language Institute caters
for the linguistic needs of over 2000 students every year. These include
undergraduates enrolled on one of the many language courses offered
as part of the University credit system, as well as University staff and
external students. The Institute provides courses ar a variety of levels in
four languages: English, French, German and Tralian. In keeping with
the spitit of the University of Navarra, the Institute aspires to provide
high-quality teaching combined with personal attention in the
knowledge that the students of today are the professionals of
tomotrow, and that languages are the passport to the future.

2. Facilities

The Institute occupies two storevs of the prestigious new annexc to the
Science Library Building On each floor, a broad hallway lined by
massive windows offers spectacular mountain views, These halls give
access to the specially designed classrooms, which are equipped with
sound systems, video and overhead projectors. At the far end,
overlooking the University's beautifully-maintained campus, is the large
Multimedia Centre, which has become 2 focal point for students and
teachers, and lies at the very heart of the Institute's activites,

Mulumedia Centre

The Mulumedia Centre is intended 1o complement the traditional
classes offered ar the Language Institute by providing facilities for self-
study. The Centre is open to all the Institute's students from 8 am o
8.30 pm. The Multimedia Centre houses networked compurters, satellite
TV, videos and cassettes as well as reference and course books,
worksheets, newspapers and magazines. Students are free g study in
the tranguil atmosphere of the Cenrre itself, or to rake advantage of the
borrowing facilities, which include an exrensjve video library. A

secretary and student assistants are on hand to deal with the da

LR h y-to-day
administration of the Centre, while language teachers devote a certain

num.bf:: of hours each week to advising and tutoring  srudents,
P?.mcular features of interest in the Multimedia Centre include the
Coovrdination Systerr, and the 1Frtyal Classroon.

The Coordination System consists of files containing an index 1o
supplgmcntary material available in the Multimedia Centre. Each Fﬂc
contains .coordinau'r_nn sheets compiled by the Instirute's teachers for
every umthof each of the coursebooks used in the Institure's 'c;wral
and intensive language classes. Each coordination sheet prm-id:; a lis
of the CDs, videos, casseties and worksheets which are u»u:ful =
complementfu-}' or bick—up material for the particular unit of t:s'
cou{scbook i question. This system is ideal for students who require :
semi-structured approach 1o self-study. L

The Virtual Classroom is an ongoing materials

8

development project

e e
i L PR

e S

S wqu.i

Multlrnedia Cenlre, Language Institute,
University of Navarra

carried out by staff at the Institute. Tt was launched in 1997 in response
to a need for original interactive web-based material for students to use
on the multimedia computers installed in the Centre. The Virnul
Classroom now consists of a wide range of interactive exercises
incorporating a varicty of media, all of which function on the Instirure’s
own intranet. It contains ample sections for French and German, buz‘
the most extensive range of material is available for studenrs of
English, with listening, structure, vocabulary, reading, writing and
examination practice activities at levels ranging from pre-intermediarc
to advanced. As part of the University of Navarra's remote acces
project, much of this material will soon be available to studears from
their own homes,

3. Courses _
The courses offered by the Language Institute fall into five mlcgunc;
general language courses; general and specific courses with :1.&‘"_-“
number of university credits for undergraduates; t:x;lnlllll,]ﬂ
preparation courses; specialized training courses for university satt 4
postgraduate students; intensive courses.

o
I1t|

Ceneral fzﬁ{g#qge' courses N
in English, [rench,
om beginner™ n'_
halt

The Institue offers pgeneral language courses
German and Italian ar a range of different levels fron {a
Post-proficiency. These courses consise of three or s ;I,“l .
hours of classes per week, and last for the whole academic Y&t

Courses wih university credits

redits 1©
The Institute offers peneral language courses for up W@ [_') Ln;li:i\ of
undergraduates in the different Schools that make up the . ”I\“a-r-.lln.ﬂ"
Navarea, Credits are also awarded to students who take 08¢ l,ﬂjxica.lirnl"
of courses in languages for specific purposes, including
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English, Legal English, Business I
Architecture, Journalism, Nursing,
German and Scientific Italian,

nglish, English for Biology,

Dietetics o Chcmistry, Business

Examination preparation courses
The Institute offers intensive preparation courses
Certificate, Certificate in Advanced English,
Proficiency in English.

for UCLES First
and Certificate of

Specialized training conrses

Special courses are organized to meet the needs
postgraduate students within the University and the University
Hospital. ~ Such courses include Presentation Skills for Medical
Professionals, Presentation and Communication Skills for Pharmacists,
Reading Skills for Librarians, and Telephone Skills for Secretaies,

of professionals and

Intensive cosurses
The Institute offers intensive courses in all four languages in the

months of July and August. An intensive Saturday programme runs
throughout the academic vear.

4. Examinations

Since 1972 the Instiute has been an authorized centre for the
University of Cambridge Local Examinations Syndicate. In 1999-2000
a total of 1 533 candidates registered for one of the UCLES
examinations with the Institute. The Institute is also host to the Sylvan
Technology Cenre, offering students the possibility of taking the US-
based examinations TOEFL, GRE, GMAT and USMLE by computer.

5. Research

The Institute’s teachers are actively encouraged to develop
professionally, and many of them are cutrently studying for
postgraduate degrees. The focus of the Language Institute's work
within the University means that much of the research and
development carried out within the Institute has centred on the areas of
languages for specific purposes. Members of staff have pubhs]?:d
widely on the theory and practice of teaching Medical and Scientific
English, and English in the Media.

Since the inauguration of the Multimedia Centre and the launch of the
materials development projects related to the Virtual Classroom,
professionals working at the Insttute have also developed research
interests in the area of technology and language teaching, Teachr:.rs have
published and presented conference papers on the creation of
multimedia materials, the use of internet in the classropm,.and the
integration of activities based on the new technologics into_the
cutriculum. The Virtual Classroom project is directed by .{"aul M:ll@
President of ACLES, who has also created an extensive wcjbsnr
containing a range of interactive activities on Medical English (available
on the web at www.unav.es/emp/emp.huml).

Institute staff also participate in international  professional

organizations, and offer training courses 1o others working within the
field of language teaching,
ILCE: The Institute of Spanish Language and Culture

The Institute of Spanish Language and Culture is an independent
Institute within the University of Navarra, which exists to provide
courses for foreign students. These include theoretical and practical
courses in Spanish language as well as courses in the history, literarure
and att of the Spanish-speaking world. The core courses offered by the
Institute are mainly given by teachers from the Department of General
Linguistics and Spanish Language in the School of Humanities and
Social Sciences, but may also be taught by teachers with other
specialized interests from the Departments of History, Literature and
History of Att, and from the Schools of Law and Economics. The
courses ate organised on the principle that students learn best in small
groups, and care is taken to ensure that foreign students are made to feel
part of the University.

In addition to the courses offered throughout the academic vear, ILCE
also runs a popular programme of intensive courses €very summer.

ILCE has special arrangements with universiries in Japan and Tarwan,
which send groups of students to Pamplona every year. There are also
many students from European countries, the USA and the Philippines.

Within the ILCE programmes, the University offers a Dploma in
Hispanic Studies and a Diploma in Business Spanish for students wishing to
specialize in these areas.

The teachers working for ILCE carry out research in the area of
teaching Spanish as a foreign language, and publish the series "Aula
Exterior" intended for this purpose. B

pmiller@unaves

Language Institute, University of Navarra

I

&
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i, St aotivities near you.
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Check the website at "1

EUROPEAN YEAR OF LANGUAGES — 2001

www.eurolang2001.org/ for details of
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News from the national associations

AICLU 2nd National Conference o

The 2nd AICLU National Conference took place at the University of
Siena from 31st May to 1st June 2001, The theme was "The Year 21.!01".
European Year of llgmguagt‘s ~ proposals for a New Tralian University.

After the welcoming ceremony (chaired by Carol Taylor Torsello,
President of AICLU) and addresses from the Rectors of the two
Universities of Siena, Maurizio Gotti (Bergamo) opened the first [zltn’;‘ﬂ'
session by presenting CERCLU, a project for the certification of English
and Italian. The project detived from the need to provide a means of
evaluating productive and receptive language skills in a university context,
within the parameters of the Common European Framework of
Reference.  Serena Ambroso (Roma Tre) went on to outline rhc
theoretical and practical aspects of the project (what to test and huw.m
order to reflect the linguistic competences needed by the university
student). There followed a Round Table discussion, chaired by Carol
Tavlor Torsello, Bianca Maria Tedeschini Lalli (Istituto Universitario
Scienze Motorie) emphasised the need for tresearch funding for
Language Centres and Arturo Tosi (Royal Holloway College), Pietro
Trifone and Massimo Vedovelli (Siena University for Foreigners)
reviewed the position of Italian as a second and foreign language
throughout the world. Indeed, research carried out by a national
statistics centre has proved that the study of Italian has increased
remarkably over the past few years.

The afternoon sessions, chaired by John Morley and Laura Jottini,
focussed on recent developments in the academic world. Ray Satchell
(Bristol, UK) spoke of new approaches to teaching languages, outlined
the quality assurance and assessment schemes being used in the UK and
showed how language learning is becoming more and more activity-
based with project work, websites and also tandem learning Rema
Rossini Favretti (Bologna) pointed out that the development of ICT
requires a new paradigm of learning and this led her to examine
constructivism from both a diachronic and synchronic perspective.
Cesare Gaglardi’s (Verona) paper illustrated work being carried out both
in Verona and in Padua using computer conferencing software for
integrated learning and gave evidence of the new role of on-line
teachers/ e-moderators,

Marina Catricali and Stefania Semplici (Siena) presented a CD ROM of
bibliographical data on Italian as a second language. Diane Ponterotto
(Aquila) concluded the afternoon session stressing the importance for an
EU citizen to be able to communicate in different languages and saw this
as a solution to problems of communication in a globalised Furope.

Michel Perrin (Bordeaux, France) delivered the next morning’s keynote
with an entertaining speech on the Council of Europe’s White Paper on
Edu‘c.atiun. He stressed the importance of a language teacher being
familiar, albeit at varying levels of competence, with at least three foreign
languages, and summarised his view with the following proposal; "une
seule voix rlnais langues multiples”, Paola Evangelisti chaired the final
Fllcl.']a.ry session and introduced Gabriele Kasper (Hawaii) who had been
invited to attend the conference during a study v
paper gave an u\'f:r\'iew of the role of pragmati-cs in language teachis

and testing since its first appearance on the linguistic scene in the l‘)ﬂ-::‘pT
up to the present time, She also listed some conversat .
valid in testing as well six measures o
different purposes in different kinds of tests,

isit to Europe, Her

The parallel sessions were organised with particular reference 1o
i

10

Scansionato con CamScanner

University reform now under way in haly. Several sessiong

: . y i X ﬂ:cussud on
the leaener and the learning process, Kies (Siena) discusgeq

itrudes with fest-vear walvessi Methods of

stimulating learner attitudes with first-year university studenyg and May
§ G : "
(Siena) illustrated the use of 4 diary as 2 tbol for Improving Itarnjrldl
W

Ackerley (Padua) presented an cxpcrimcnle beginners’ English Courge
promoting self-study and the use of muliimedia to enhance Chassrepy
learning. Gemperle (Siena) showed how tandem-conversaric, Wis o

innovative method for stimulating self-study in Fralian Studenrs r:.
German and offering reciprocal advantages for their German Partners
Fratter (Padua) suggested that empathy is a component which my |,
taken into consideration when the teacher is mediating between Culture,
in a multicultural class, showing how important it is for teachers 1, e
things through the eyes of their students and to place themselves i their

shoes.

The Portfolio was a recurrent theme in a number of presentarion.
Argondizzo, Bilotto and Laugier (Cosenza) discussed a pilot experiment,
while Clark (Padua) illustrated how it could be used as a part of e
teaching/learning process and Moyer (Siena) more particularly in self.
assessment. Rizzardi (Milan) focussed on the performance of the
learner in oral tests, showing how it was possible to use role-plays as 2
successful means of assessing interaction berween pairs of candidates
An Italian model of evaluation and certification (CILS) was discussed |,
Bandini, Barni and Scaglioso (Siena) with statistical evidence of who had
taken the test and why.

Italian as a foreign language received attention in several presentations,
Bavieri, Livatino and Losi (Bologna) demonstrated the versatiliry of
DVD:s for Erasmus students both in class and for independent learning,
Bruni and Vignozzi (Siena) presented a series of video interviews
showing how television was used as a means of communication for
reporting on immigration in Italy while Micheli (Siena) showed a video-
magazine compiled for the teaching of Iralian and Italian culrure abroad.
Maggini (Siena) presented a teacher-friendly software programme and
commented on the use of ICT in both guided and independent learning.

The two final sessions concentrated on some of the more practical
aspects of language learning and teaching with particular reference to the
advantages and disadvantages of technology. Whigham (Padua)
highlighted the advantages of using computer conferencing software
with peer correction so that students not only develop a sense of
responsibility for their learning but also a sense of collaboration and
interdependence. Dalziel (Padua) discussed the implications of on-line
coursework for teachers used to face-to-face communication in the
classroom, and explained how they can adapt old skills to a new learning
environment and help their students to become more socially active and

collaborative in the new learning process through the use of computet
conferencing sofrware,

Other software programs and the Internet were shown to be useful it
the development of project work with students (Mesh/Siena) and the
a‘_j"“ma}{'-‘s and disadvantages of modern technology in general were
discussed with regard to teaching large classes (Whitteridge/ Padua).
Murphy (Milan) encouraged the use of muldmedia for weaker student
who can make the most of s interactivity, yet stressed the importance
of maintaining human contact with the teacher, Philip (Bologna) insisted
that CALL should be scen as a learning rather than a testing tool 4t

stressed the need 1o identify what can be done more successfully on #
computer than on paper.

Various pa

pers referred to materials and methods useful for the teaching
of ]a_ngug

ge for specific purposes. Coffey (Pisa) presented @ writing
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course for science students based on error correction, while Rossi

('Ufbiﬂo} showed how songs and jingles were a fruithy)
e S ercisc types for s'tudents s‘rudying ad\'crtisiug ina
Facialt: Likewise, tcxt—ba;:rd :nfc‘@attnn for tourists was divided into
fout sepatate genfes and its potential for language learning identifie by
Castello (Padua). Finally l..udbmnk (Venice) emphasised the IMportance
of elaborating new didactic tolols in an atempt to cater for a wider range
of specific linguisic needs in the context of (e Italian University
reform.

means of
Sociole ey

RANACLES / France

Séminaire de formation mutuelle : utilisation des nouvelles
technologies dans I'enseignement des langues, organisé par
RANACLES a l'universit¢ de Bordeaux 2, Juillet 2001.

Cette initiative lancée par M. Perrin il y a environ un an et reprise par son
successeur s'est concrétisée en juiller 2001 sous la forme d'un séminaire
de formation mutuelle de 4 jours (9 au 13 Juillet) & 'Université Bordeaux
2. Avec presque unc dizaine d'intervenants et une vingtaine de
participants (pour la plupart des responsables de centres ou enseignants
dans le cadre de centres de ressources mertant en place des solutions
innovantes intégrant les nouvelles technologies sous diverses formes), ce
séminaire proposait des interventions sur des sujets aussi divers que les
ressources Intetnet, I'intégration des ressources a partir des outils de base
Windows, les logiciels de création de pages HTML et de mise sur site,
Flash 4.0, Netscape Composer, les logiciels auteurs SMART ALEX,
LEARNING LABS, PROGLOSS, TOOLBOOK, LAVAC, SYGMAX,
HYPERLINKS, la problématique de enseigncment 2 distance, le
traitement des ressources son, vidéo, sous-titrage vidéos.

Cette expérience est sans doute i renouveler et 4 approfondir puisque les
attentes des participants portent manifestement sur des aspects
techniques précis (comment utiliser Dreamweaver ou Flash pour
développer un site Internet, par exemple) mais aussi sur des questions
pédagogiques, méthodologiques, avec des souhaits exptimés de travail
collaboratif er d'oprimisation des expériences individuelles par une mise
en synergie et une collaboration efficace. Nul doute que le groupe
"Nouvelles technologies" animé par Tony Stenton, qui se met en place au
scin de CercleS, saura aussi répondre a ces attentes qui sont a I'évidence
partagées par de nombreux collégues de CercleS.

CLES (Certificat de Compétences en Langues de 'Enseignement
Supérieur

Cmnpte-r;du de la réunion de coordination nationale du 28 avril 2091,
Université Paris TX Dauphine, animée par C. SPRI NGER, chef de pm}e‘t
CLES, Universit¢ de Strasbourg (en présence du Profefscur €
BOUVIER, chargé de mission CLES au Ministére de I'Education
Nationale.)

PO, place du CLES a déja été évoquée dans le .cfm.’]“e r_ffndu du
colloque RANACLES de novembre 2000 (Nice) qui lui tt:'m cnm:rgmcnt
consacré (voir article de P. Fade, secrétaire RANACLES, Balletin J’f)t
Depuis I'évolution a été la suivante : aprés la publication & iy (A’m('h“
dans le BO, gy 15.6.2000 et la définition des trois niveaus de qgalmcar:nn
(en référence aux niveaux B1, B2, ¢t C1 du Conseil de I’l'.url.l[’t’) k:.s
groupes de wavail se sont attachés i rendre plus l'.'()rlL'l.‘L'Il.‘H :c:
fecommandadons figurant en annexe du décrer ot qu ll,;crl\"-'“} ILw
€preuves déclinées en trois niveaux. La muluplicitc et la e aplexts (.L.
situations locales au scin des universités francaises ont Im'\llmh-]c"!llu;l
suscité des réactions diverses. Aprés quelques réunions de ravail de la

5 i8 increasingly
nguage learning
% methods and 10T
more effective environment for

Specific needs in the |y
te established teachin
velop a
on. M

in i
an ongoing ateempt o (e

language learning and evaluati

ml!ian,nmmﬁc[d@-umpm

G 188 1 T ; P :
Ommission nationale et des cquipes des universités pilotes, un séminaire

?;aronfcrtati\(m nationale s'est tenu ay printemps a luniversité Paris [%-
: uphine, oi [e nouveau chef de projet, C. SPRINGER, Université de
5"”"““'2; a défini objectifs, calendrier et modalités de fonctionnement.
Il est envisage une phase de conception, un processus d'élaboration
dt‘?‘{nt mener 4 un cahier des charges et des maquettes avec
spécifications, tenant compte d'un profil de compétences s'adressant 2
Pensemble des Apprenants, avec expérimentation pour I'année 2001, L.a
phase d‘opérsl:iona]isation, de contréole et de mise en grandeur réelle avec
les sites volontaires pous produire un CLES « béta » est pour 2002. 2003
devrait voir la généralisation du processus (« conception de nouveaux
sujets, accompagnement des sites nouveaux, genéralisations CLES 1,2, 3
a toutes les universités pour trois langues, constitution d'une banque de
données de sujets, accompagnement méthodologique, conception CLES
pour d'autres langues 4 définir. ») Le travail des groupes mis en place sera
de définir les activités communicatives, didentifier les compétences
souhaitées et la nature des tests nécessaires pour les vérifier. Si le CLES
est présenté pour linstant comme facultatif, on s'oriente vers une
généralisation qui devra donc prendre en compte des nombres
importants d’étudiants, ce qui nécessite la mise en place de movens
logistiques adéquats et probablement Pinformatisation de certaines
parties du test. Le séminaire a conduit 4 une seconde rencontre nationale
4 Bordeaux fin juin ou ont éé examinées les diverses propositions
concretes de sujets des équipes conceptrices. Les centres de langues ont
bien sir un réle majeur 4 jouer dans la conception et la mise en
application au sein des universités de ce disposiaf.

On peut trouver plus ample information sur le CLES sur le site
DILANET : hup:/ /u2u-strasbg, fr/dilanet

Colloque RANACLES . o
Le colloque RANACLES dont le théme est "Modvaton™ a hen a
l'université de Provence, Marseille, du 29 Novembre au | Décembre
2001, Le formulaire d'inscription, le programme et l'ensemble des
informarions sont consultables i I'adresse

http:/ /wwwupuniv-mrs.fr/ ~wealup

Mia Victori de I'Université autonome de Bareelone, Philippe Metneu ‘d._- I
LUEM. de Lyon, Claude Springer, Universie fic Strasboury, chef de
projet CLES, participent i ces juur.n{‘cf de rravail. . .
Les pmpnsiiiuns de cnmmumcatmnl pcm'm.: e env Ol\tt“\ .;
prince@newsup.univ-mrs. fr (l-"cu-lr Plrl‘m:c‘ Directeur du  Cenrre
d'Apprentissage de Langues de I'Université de Provence)

L'année européenne des langugs (AEL) _ e

Pour toute information sur les indtiatives en France, consulter le site

ht:p‘,//w\\'\\:uluc;ui:n1.glluﬂr,".lt'|/h|111 u

Pascale.Fade@univ-nancy2.fr, chenik@dauphine.fr

11
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News from the national associations cont,

AULC / UK & Ireland

Meeting at Queen’s University Belfast, 20-21 April 2001

The spring meeting at Queen's University Belfast was opened by Ray
Satchell, Chair of AULC and Dr David Johnstone, Head of Modern
Languages at Queen’s, Ray Satchell highlighted the growth in numbers of
students studying languages as an integral component of theit degrees.
He gave the example of the University of Bristol degree programme in
Aerospace engineering, which has been extended by one year so that
students likely to end up working for Airbus Industry can study a
language for rwo years before going abroad for a year to study their
subject in the target language. Dr Johnstone emphasized the importance
of modern languages and the promoton of linguistic diversity in
Northern Iteland, as the basis for greater participation in the EU.

Dr Sean Fallen, Minister for Higher and further Education and Training
in the Northern Ireland Assembly, highlighted the role of the European
year of languages in developing awareness of our muldlingual world. He
also explained how the Council of Europe Charter on Less Widely Used
Less Taught (L\WULT) languages would provide an opportunity to
promote knowledge and competency in these languages.

Professor David Littde (Trinity College Dublin) provided an update on
the development of a higher education version of the European
Language Portfolio by CercleS and the European Language Council,

Deirdre Hetherington and Jill Shaw (Queen’s) presented the HECALL
(Higher Educaton Computer Assisted Language Learning) website
(www.iqub.acuk/hecall). HECALL aims to advance the use of computer
assisted language learning in higher and further education in the UK.

Mary Ruane gave an update from CercleS. New focus groups have been
established on new technologes, structures and organisation, and
minority lanpuages. She informed participants that the next CercleS
conference will take place ar Paris Dauphine, Seprember 2002, organised
by RANACLES. A call for papers, submissions and exhibition entries
will be available on the conference and CercleS websites. Sandrine Pac is
currently working on a darabase of information about Language Centres.
For further dertails visit the CercleS website: www.cercles.org

Special interest group meetings

TECH SIG: Discussion focused on the digital copying of published
matetials. There is currently no clear policy on making digital copies
which can be accessed by students within an institution without making
any changes to the content. In essence the only difference between use
of digital versions and cutrent arrangements for copying analogue

AKS / Germany

Kongress-Klassiker mit klassischem Thema

Die 9. Goringer Fachtagung beschaftigte sich mit Grammatik im
Fremdsprachenunterricht

Wie definieren Sie Grammatik? Vorschlag: Grammarik ist, wenn keiner
hingeht. Kénnte man zumindest gelegentlich schlussfolgern, Aber fur
die 9. Gortinger Fachtagung zur Fremdsprachenausbildung an der
Universitit simmte das so nicht. Es sind doch viele hingegangen, genau
pesagt etwa 250 Fachleute an Sprachenzentren und Sprachlchrinstituten
der Hoch- und Fachschulen. Und sie alle schienen es erwas anders zu
schen: Grammatk ist, da weill man, was man hat, Behauptete wenigstens
Prof. Ekkehard Konig (Berlin) in seinem Plenarvortrag,
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—
cassettes will be in the format. Fisther Thakeray (Palgrave) attendeg the

meeting to report back on user needs.

Tony Stenton (University of Toulouse 1, France) discussed the creation
of in-house materials based on digitising off-air recardings, Al the
recordings are available on the server and come with SCTpts that are
often annotated. The possibility of sctting up a Pan-Furopean technicy)
group was discussed to disseminate national information on subjects
such as satellite TV, In a further plenary session Tony presented the
Smart Alex system for authoring language exercises imcgrztcd with
digital video clips. The system includes concordancing tools, gap-fill
templates and a hypertest facility for annotating script. For further
information, contact Tony Stenton, e-mail: anthony.stenton(@univ-tlse fr

There was some discussion of problems members were E'chricncing
with digital laboratories. A closed list has been set up for users to share
information. The SIG will be putting together an inventory of needs for
discussion with manufacturers.

On Saturday, Paul Mahoney (Bradford University) gave a presentation on
using Matrox RT2000 and Pinnacle DV500 Plus PC cards to digitise
video. Digjtal television and the costs of upgrading equipment were
discussed. An atca of primary concern was the conditional access
module (CAMS) and a viewing card may be a requirement as the viewing
of some services may be restricted to certain areas. Access to some
channels may be lost. The SIG will be working with the CercleS
technology focus group to write to broadcasdng organisadons within
Eutope to present the importance of access 1o services.

The Structure, Qrganisation and Strategies special interest growp (SOS S1G): SOS
$IG discussed promotion strategics for Language Centres. The
collection of informaton on innovadons and developments within
Language Centres was suggested and Nick Byrne elected o collecr
examples from colleagues. Key issues affecting some Language Centres
including hourly teaching rates, lack of funding for travel to meetings, eic
were raised.

Teaching and Learning Collaborative special interest groups (TALK S1G): The
group discussed testing and assessment at Language Centres. Gilles
Couzin (University of Bristol) talked abour credit bearing language
courses at Bristol University Language Centre. Issues raised included
time requited to produce examination papers, and acereditation. A
national examination scheme for ISP courses was proposed and
discussed. W

ray.satchell@bristol.ac.uk

Das etwas sperrige Thema , Grammatik und lfrcrmlspmclwlumtrrrit'hl"
konnte jedenfalls das Interesse vieler auf sich zichen, Das Ziel.
Fremdsprachenausbildung und Fremdsprachenerwerb i [ chre und
Forschung zu thematisieren, immer wieder die notige Bricke 2% ischen
Theorie und Praxis zu schlagen, machte die Konterenz wicder cinmal 2u
einem wichtigen Treffpunke fiir Prakeiker und Theorenker.
Im Er6ffnungsvortrag sprach Prof, Kivniy zur Rolle des .“qulcln'rf!'-'.l"'lfw
im Fremdsprachenuncerricht. Seine Uberlesungen zu mehe kontrasuvet
Herangehensweise, dem Ausschopfen des Potentials an -“'Pm"ll?“.l.sm‘
iiber andere Sprachen untermauerte er mit einer Vielzahl von Beispiclen
aus linguistischer Sicht und  beleuchtete Gemeinsamheiten und
Unterschiede in cinigen curopiischen  Sprachen. Im

Pk‘ﬂar\‘nntug stellte  Prof, (Braun

zwelten
schweig) P

Claus  Gnurzmann



agen Zuf Grammatik fiir Lehtende an, A

legu ; - ngesiches
( chrzicle und Inhalte des Grammatikuntertichts sowic der vielfiiltigen

des Fremdsprachenunterrichts stellte G i

fiir Lehrende zur Diskussion und um:%: ui;:: i:? !;r_l:e
Jicketzung Dabei differenzierte er zwischen einer Hnmsﬁf;:ine
daktischen and .Padag(:glfchm‘ Grammatik. Eipe smc}‘.
Herangehensweise wirft m;uurhch viele Fragen auf nach v.m:lche:c
Grondsitzen sind m\a?xzqche Regeln zu formulieren, welche Rnﬂl;
qpiclen. Kompetenz, Intvition und Speachgefibl der Lehtenden,

Methodeh
Grammatik

prof. Michael Konig (Kassel) wiederum versuchte auf sehr
inlenchtende Weise, die Planung grammatischer Schwerpunkte in den
Lehr- und Lernmaterialien und ihre praktische Umsetzung 2u

isicren. Sein praxisbezogener Vortrag kam bei den Zuhérern sehe
gut an.

Den Bogen schlieBend stellte Prof. Willis Edmondson (Hah'lburg) das
Thema ,Wissen, Konnen, Lernen. Kognitive Veratbeitung und
Grammatikentwicklung” in den Mittelpunkt seiner Betrachtungen,Die

wie explizite Kenntnisse iiber Regularititen einer zu
etlernenden  Sprache die Sprachkompetenz fordern, dh. wie
grammatisches Wissen, grammatisches Konnen und der Prozess des
Erlemens grammatischer Regeln zusammenhingen, wurde anschaulich
am Konzept der Datenverarbeitung begreifbar gemacht. In den sechs
Atbeitsgruppen Linguistik und Grammatik, Grammatik und Kognition,
Grammatk und  Fremdsprachenlernen, Grammatk  und
Fremdsprachenlehre, Grammatische Lehe- und Lernmaterialien,
Grammauk in Fachsprachen  diskutierten dann Praktiker und
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Toh ' w“ﬂ'] s
Tebieten vorgestellt, wurden :::' Forchungsstand i den jeweiligen

’ ) 4 ml‘lm A
BtyPologien ut Digkusesion Wﬂﬁemhmﬁ :

Prei nes  zur Py m"’m"’t'ﬂ—

vergeben warde, fihrte

danach fiel allerdings auch ein Wer

deren wissenschaftliche Asbeit hausen

wurde, wird nicht an einer dem:::fm mrem:;::h knmrk .
keine Stelle! Sic wird, wie fian hart, dtmmd'm in Frankreich i Bereich
dfzs Marketing atbeiten und vermutlich ihee wisscmiﬁﬁchn
Forschungen in der Didaktik zu den Akten legen. Bilden wir dafur
unseten wissenschaftlichen Nachwuchs aus?

Sogmhmwesgngugthsscﬁe%verkm:ghem“m
A!xnd stattfand und bis zum Ende der Konferenz am Freitag dieser
Eindruck durch andere interessante und anregende Beitrige verdrangt
wurde und viele dann doch wieder optimistischer gestimmt und mit
neuen Ideen versehen an die tigliche Arbeit zuriickkehren konnten.

heidrun katzorke(@sprachenzentrum tu-chemnitz.de
(The article was first published

in issue 1/2001 of Sprachen,
the AKS newsletter)

Kongress Kisssher mil §iasies ~es e

AKS / Germany — New Sprachen!

The aim of Sprachen, the newsletter of the German association of language centres
(AKS) is to provide university language teachers and language professionals all over
Germany with relevant information. The latest issue of Sprachen (Autumn 2001) deals

with recent AKS activities such as the Language Centre Management Workshop held in

i i i the
Dresden and the new language centre founded in Tiibingen this year. Of course,
European Year of meagges gi's. another centre of interest in this issue. The newstlgﬁ
to life a year ago, and an interview with Peter Tischer, editor of flpraqhnemnw o
published in the Bufletin, will tell you more about the concept and the ai

newsletter. Contact aks i- de for further information. R
________._——-————'__'___-_-_.__-‘_ e ——

; ost SO g 3B :
:J:&:;'r:&dd» y Divecciin de Empresas (FSADE), Antoni (‘ 'l:\l: represenang o
the Catalan government (Gemeralstat d- (wn_l?n).k?w ::n:::j oy
Primer Congreso Asociacién de Centros de Lenguas en la presiddent of CercleS, who gave an outling of CencleS \ _
de la iaci6n de . !
Mﬂa Superior (ACLES). Barcelona, 1-3 February, 2001, —_—
The Mediterrancan city of Barcelona provided the backdrop for t . " “
confetence of the (still incipient) Spanish association. If the mlcrt:fl arlu.
™olvement of the conference-goers are anything 1© #0 !’!-h “‘f
whociation should be a great SUCCUSS. Although the initial idea lu-
‘-‘Fﬁl:ially h‘mﬂm‘g the new association at this umfcrcnc.c had o :l.j
;‘MM at the time because of the red tape wh ich was stll preventing
its formal constitution, it became apparent from t
Participants and their enthusiasm that the decision 10 £¢
Sonference was justified.

I3
¢

uncler way with a senes of talks under the
*Problems and challenges™. The speakers
ESADE, Joan Melcon, director

The conference pre iper got

aory  heading of
sulf-explanatory head et
were Seamus Haughey, 8 lta{..h‘u from AE, jus Bbion S
of the Yeried 'duonres Moderns of the Unersitat -
¥ » 2

L Carbajosa anc 4, director and u—.wh:.!(f;t”!;ﬂ the m
aralia Carbajosd i >
Natalia i :; de Mdiomas of the U ' mivorsscked Mﬂﬁ’_ﬂfﬁ‘w : af:lm G
o ‘el by these s[n‘;tkl‘ﬂ were o surface agamn 3!%"‘”!]. | ‘s
15l I 2 - - familiar to our ¢l cague
! sference went Of ancl will no doubr be 'mral language teaching
the conte '\ 2
dations. Amon, e
her associauon: e ;'u rposes, assessment and certification, l‘hc
apes for spes offer within the unversify, >
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The Welcoming addresses were made by Gerry Sweency,
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News from the national associations (on,

ACLES / Spain (cont.)

teacher development, etc. This first round of talks (like all the others) was
followed up by a lively question-and-answer session which served to set
the tone for the rest of the conference and highlighted the great variety
of the centres represented at the conference, in terms of size, approach,
resources, status, etc.

The second series of talks hinged on the theme of language for special
purposes (LSP). lain Robinson (Universitat de Barvelond), Mary Ellen
Kerans and Eva Cid (Unitersital Internacional de Catalumya ) and Joan
Masnou (Undversitat de 1V77) dealt with, respectively, a critical analysis of
course-design methods with particular reference to a course in "English
for Academic Legal Purposes”, a successful approach to linking
classroom instruction to guided self-access, with students of Medical
English, and 2 look at the futute of "English for Business Purposes” in
the context of higher education.

Next on the agenda was "Techniques and Methodology” in which
Rosemary Hancock (Uwirersitat de Bareelond), David Owen (Universitat
Autinomsa de Bareehna), Angels Pitana (Universitat de Vi) and Katherine
Kiss (Universitat de Bareelona) discussed, tespectively, the use of literary
texts in the language class, the validity of translation as a tool for students
and teachers, the value of negotiated interaction when recourse to native
speakers is nat possible, and the use of student questionnaires to evaluate
teaching.

On the Saturday morning, 2 session was devoted to the impact of new
technology on teaching. The speakers were Paul Miller and Isabella
Leibtandt (Universidad de Navarra), Manuel Giatsidis (Unizersidad de
Zaragoza), and lan James (Universitat Autonoma de Barcelona). And the
topics, respectively: an intranet specifically created for the language
centre, a "virrual classroom”, (in this case, of German), and its integration
with the real-world classtoom, and 2 eecently created multimedia centre
which offers complete hybrid courses combining self-access and
classroom-based instruction. Alsa, an ambitious proposal: to create an
Interner porral.

The last session focused on the field of assessment and certification. Two
schemes for joint certification by different centres were described: one
involving several European business schools (Nick Flynn - ESADE), and
another to be used by several universities in the autonomous region of
Catalonia (Philip Banks - general coordinator of the Eswis d'ldiomes
Moderns - Universitat de Barcelona). The last paper, presented by Michael
Gates (Universitat Autinoma de Barcelna) tackled the thorny issue of
continuous assessment, and, as might be cxpected, sparked off a lively
debate,

In fact it could be said that all the sections of the conference were
rounded off by enthusiastic and good-humoured question-and-answer
sessions, the themes of which continued to be debated in the coffee-
breaks and even in the Friday evening supper, at a restaurant on the
Batcelona seafront.

It has already been mentioned that the Spanish a‘ssociafitlm had still ot
been given the formal go-ahead from the Interiot Ministry when the
conference took place. This did not deter us, however, from holding our
first geneal meeting, on the Friday afternoon, as this opportunity could
obviously not be wasted. The meeting was chaired by Isabel Jaschek, of
the Unitersidad de Salamanca, who has bravely taken on the role of
representing the association in its dealings with the authotities. She
reported on the current state of affairs and expressed her hope that the
association’s statutes would finally be accepted around July of this year. It
was decided unanimously that, in the meantime, we should press on with
forming, albeit provisionally, an exccutive committee and setting up
special interest groups, as well as agreeing on issues like inscription
procedures and fees.

The proposals for the executive committee were all carried unanimously
and its members ate as follows:

o Paul Miller of the Unirersidad de Navarra (chair);

® Isabel Jaschek of the Unitersidad dz Salamanta (secretary);

o Stuart Dyke of the Uniwersitat Autonoma de Barcelona (treasurer);

® Natalia Carbajosa of the Universitat Politérnica de Cartagena,

® Petra Schween of the Universidad de Sevilla;

® Maria Francisca Martinez of the Universitat Internacional de Catalunya.

As for the special interest groups, eight were formed, to deal with:
establishing conditions for membership of ACLES, working conditions,
definidon of levels, languages for specific putposes, management of
language centres, publications and newsletter, research activides and self-
access learning,

The conference was closed with another address by Professor Gotd, in
which he extended a warm welcome to the new Spanish association on
behalf of CercleS, and invited us to participate actively in future events
organised both by CercleS itself and the other national associations- an
invitation that will no doubt be taken up. M

pmiller@unav.es

Ordering CercleS Proceedings

Price list as follows:

by contacling the Secretariat.

Copies of the CercleS Proceedings may now be purchased from the Secretariat.

= Hull Conference (1994) ed. Aub-Buscher. Price; €24.12 » Confeder

» Dresden Conference (1996) ed. Litlle & Vess. Prige: €25.39 e SO LSy S

+ Bergamo Conference (1998) ed. Bickerton & Gotli. Price:  €25.39 * Consthtution (English only at present)
» Complete set of all three Conference Proceedings: €54.60 .

An order form can be obtained from the CercleS website al www.cercles org or

What can be obtained from the
Secretariat

Minutes of latest Executive Meelings
* Publications: Proceedings & Bulletins

14




—_—
Reports from Focus Groy
the General Meeting in Antwerp (Sept 2000),

ps

At

- __-‘__——_"_'—'--—
Minority Languages

Most members of CercleS are proficient in two or more
nouists, we celebrate diffetence as it is reflected in the |
Ig s with which we have become familiar, We o
.. that many of us are privileged 10 have Im;mages on out
joorsteps, which, for -y number of reasons, may not él'liﬂ_\; the same
prestige as the more “f"d"c"_" studied languages. Even the so-called
Buropean monoglot countties such as England, France or ( fermany are
in fact multdlingual. Many of us are keenly aware of the threat which 215t
century globalisation poses to lesser-used languages, According to David
Crystal, in his thought-provoking Language Death, only about 600 of
the world’s 6,000 ot so languages are safe from the threat of extinction,
Asmpm&ssionﬂs.mmyofmiﬂiewhiswdutymuy to hale
the decline in the use of minority languages, with their associated cultures
and views of the world.

languages, As
anguages afnd
hould not ﬁ!t\get,

mhass!nmdmahighhvelufﬁmcyhthemdmgemd
language is one way of ensuring its progress. Those of us involved in the
teaching of minority languages, in general, face very similar challenges on
a daily basis: the huge budgets devoted to the provision of materials for
the so-called world languages are not available to us, since our markets are
100 small; experiments with new technologies often prove too costly and
time-consuming when budgets are so tight. It seems to mie, therefore, that
the argument for greater co-operation in the production of materials and
the introduction of different approaches to teaching is overwhelming, A
CercleS Focus Group would provide the ideal forum for such co-
operation on a relatvely informal basis, free from the unwieldy, time-
consuming bureaucracy that seems to be a condition of involvement in
many EU projects. Quite apart from the obvious savings in terms of
time, effort and money, discussion and exchange of ideas with colleagues
in similar situations to our own would free those in the area of minority
languages from the relative isolation in which so many of them work.

ld{wefmekniwﬂuﬁagwswiﬁmisuercsthmﬁnﬂﬁtyhﬂgmgﬁm
get in touch with me with 2 view to joining the Minority Languages Focus

EMnﬁhmmmE@,mwamsmmwS&ﬁﬂﬁﬂﬂﬂd
you will be added to the discussion list. B

an gallaghes@mayic
Résumé ;

Les langues minoritaires sont menacées de lente extinction, Pour les préscrver,
“‘“mm?rl 4 hi culture et la perception du monde qu'clles véhiculent, € ‘ercleS a un roke
i ial 2 jouer : encourager, 3 travers le travail de ce groupe dinérét, la
Mené ion et les échanges de points de vues, décloisonner les rrp&mn_u-s sm.lwm.:
pmﬁf des collégues top isolé(e)s er travaillant avee des budgers insuffisants,

. ir ainsi une collaboration efficace au niveau curopéen.

Zug,
mw’l'

sind vom langsamen Aussterben bedroht. Bei der

i Cercles Sprachen und der Welt, die sie rtpri:tcnncr_cn.
4 l..i éine bedeutende Rolle, Diese Interessengruppe soll die Diskussion
e e ungsaustausch (rdemn, die Erfahrungen von Kollegen, dic oft
‘f"—'he;l und mit unzureichenden Budgerts arbeiten, susammenbnngen und somit
- cnatbeit auf europdischer Ebenc ermaoylichen.

\ =

,ups. The Executive Committee asked W"VGI;o“r{aast:us%?esm that Cercles g

define the gj
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hould
Up 3 Focus Group
™ of the groupe ups for

hl:-ntgories? How can good
leatning programmes be encouraged in centres which merely provide

practice in terms of integrated adaptive
!f!atflfines and self-stucly softwate and invite sradents to get on with the
learning? How can teachers and technicianis learn to spcah the same
hﬂgﬂaﬂ’ Which authofing tools are the most appropriate? Which
evaluation schemes can be trusted and how should the 1S0) 9001 norm
be applied? Which is the best mictophone for tecording sound on a
computer? %mmwﬁndfepbumpnmmm&nm
satellite broadcasts? There may be no instant answers to such questions
but the CertleS New Technslogy Focus Group sheld prewide 2 much-needed
oppm:rmﬁtyfanmupemhnguag@cemmmhwadggsﬂm:
upmnmmmggcsﬁmdfmmngmNTFmepmwﬁa
favourable reaction at the AULC conference in Belfast in April 2001 with
thepmvisoﬁmt&c%bsims&muldmbcmmwhvm&gm
onthchmdsofhnguagchlxxaunymimm(mmbw
justified) but rather a forum for constructive debate and feedback which
can be profitable for all.

An NT Focus group will also be the occasion to examine the wider
implications of developing learning rools in higher edueation for an ever-
changing information socicty. Although we can be rightly prond of the
pioneering role language experts have plaved in the development of
sophisticated and pedagogically valid multimedia applications, the
challenge now confronting Higher Education is daunung, It is a question
of choosing the best multdisciplinary software platform for online
learning and of maintaining flexible development practice. Platforms will
have to handle wide-ranging aspects of educational management n
addition to providing access to content through campus-wide web acress,
in-house or commercial sofrware on high-powered video servers, e-mail,
forums, chat rooms, blackboards, testing, statisties. There are over 150
alternatives, including several freeware programmes, w WebCT the
current favourite, One student in two in France has an e-mail address
within the learning institution. The extent to which furure computer-
assisted learning may be ‘steamrollered” into web-based kaming has
awtomatically become a controversial issue which hinguage centres need
o ex_arniﬂt‘ in dﬁlilu.

The new multidisciplinary nature of the decision-making process will no
doubt come as a considerable surprise to linguage centres which uml
today have often developed in comparanve solation as hfwm of
cnjjg.l'm:ned pedagogy, ignoring tlmr retrogeide l.)lﬂ‘hn'n m'uthg
faculdes and pmmctui by the comfortable pnfn'f‘mx- walls of ther
linguistic speciality. The rigid barricrs hlcmu-n dl.-alnphms are bcgummg ©
fall. “Today, empires of all kinds are being c‘alld ineo question as existing
infmsrruc'ruw and policies are uctu_atl!_\'l restricting innovagon.  The
guarded privik‘grs of the aml.lu-l\'mul department, the awm
at, the distance learing service, not o menton I:he
I, have all wo ofien pr wuced unhealthy competition
serving stugdent and teacher needs.

jealously
support ll'l:lﬂl'tl'l.flc
languaye centre ieseth, i :
and divergent agendas insteud of
ymote online learniog, however, takes _laﬂgu:lgt

the need to simply evaluate such platforms as P
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Reports from Focus Groups (cont)

WebCT or replace competition with cooperation. Language learning
software development at intermediate and advanced levels eannot be
out-sourced as studenit needs are too specialised and change too rapidly.
In-house development appears the most promising solution but an
over-reliance on the so-called Jone rangers’ (energetic pioneets) can
lead to fragility. The history of failed technology-based innovations in
education makes improved technical information exchange between
language centres all the more urgent. In-house software development
that merely follows traditional methods of coutse development appeats
condemned in advance. Virtual universities and virtual language centtes
will requite mew goals as we arc no longer faced with stable
envirconments and stable, unambiguous requirements. Software
development in this new context must be flexible and adaptive and
carricd out by cooperative teams. Needs analysis will be continual
instead of once and for all. The term ‘courseware development” may
well be replaced by ‘courseware redevelopment’ just as the railway
system underwent continuous redevelopment and improvement to
adapt to changing requirements, conditions, and technical capabilities.

The implications of changes in ‘institutional culture’ should be followed
closely. Examples of good practice in terms of payment for software
development, digital video editing, improvements in status or
recognition for teachers and technicians deserve wide circulation.  The
arrival of distance learning and the virtual campus signifies increasingly
complex sofrware choices. Clearly one popular tactic will be to separate
the software interface from the application so that different users can
have different interfaces depending on their needs, preference and
computer equipment. The use of XML (Extensible Markup Language),
championed by Martin Cooper of the Open University, UK as the most
appropriate tool for developing a collaborative environment with
accessible user interfaces which can flexibly create remote controlled
experiments, is mow widely accepted. (http:/kmiopen.acuk/
projects/pearl). Whether there is a real need for remote controlled
language laboratories or self-study centres remains to be seen. The
problem for language centres will be to decide how to balance the needs
for innovative software development with the commonsense goals
which insist on high compatibility with existing practice, growth in
simple steps and acceptably low learaing curves for both teachers and
students.

————
Centres affiliated to CetcleS can already boast of a wealth of in-hopse
coftware development, some of which has acquired an ifrternations]
reputation and an cven longer experience in the use and editing of
audiovisual documents,

There are innumetable CercleS language teachers and technicians e
can provide conctete answers 1o concrete questions while at the Samne
time patticipating in the wider strategic debate on the furure role of
language centres. If we ate to help Higher Fducation soond 4
change, it is time to ‘Cetculate’ such knowledge and experience :
the Focus group now, gh

If you wish to join the FG, please send a message to the Secretatiat and
you will be added to the discussion list. B

anthony.stenton(@univ-tlse] f
Résumé : )
Tous les centres de langues sont confrontés aux innombrables questions posées
pat Iintroduction et 'intégration des nouvelles technologies dans Papprentissage
et Denseignement des langues : choix techniques, développement local de
produits pédagogiques, intégration des produits en ligne dans la formation,
évaluation de l'existant, normes, mais aussi enseignement a distance (EAD), et
implications 2 long terme des decisions prises par les érablissements
universitaires en matiére de plates-formes d’'EAD. Dans ce contexte, le groupe
"Nouvelles Technologies”, fort de I'expérience accumulée par de nombrenx
collégues, se veut étre un forum d'échanges et de collaboration. 1 tenitera
d’apporter des réponses concrétes i ces questions, tout en comribuant 2 la
réflexion globale sur les positionnements stratégiques des cenitres de langue
confrontés aux changements rapides induits par Pévolution des nouvelles
technologies dans les années i venir.

Zusammenfassung:

Bei der Einfihrung und der Integration newer Technologien in die
Sprachvermittlung sind alle Sprachenzentren mit unzihligen Fragen
konfrontiert: Welche technischen Mittel sollten zur Verfiigung stchen® Welche
Unterrichtstmaterialien konnen selbst entwickelt werden? Wie kénnen online-
Verfahten in dic Ausbildung integriert werden und welche Konsequenzen hat
dies fiir die Zukunft der universitiren Einrichtungen? In dicsem Zusammenhang
méchte die Interessengruppe: ,,Neue Technologien” ein durch die Erfahrungen
zahlreicher Kollegen gestiirktes Forum fiir Austausch und Zusammenarbeit sein.
Es wird versuchen, konkrete Antworten auf Fragen zu finden und zu der

generellen Reflexion iiber die strategische Positionierung der Sprachzentren

beizutragen, die mit der schnellen Entwicklung neuer Technologien in den
Riichsten Jahren konfrontiert sein werden.

Management

In forming this focus group, we aim to provide a discussion and
hﬁmaﬁmczehageforum&xmmbﬁmgtmwdww
working in supervisory positions in University Language Centses
throughout Europe. We aim to not only learn from each other’s
experimceindeaﬁqwiﬂxmnagmtissms,bmalwwhw&ecxmg
in general and educational management to our pan-European
cm&c:rmmdd::mﬁngsofourmdmdasmciaﬁmmﬂumm
to date indicates that areas of common interest would include:

® Quality Assurance

® Management of Change

® Budgeting and finance

® Human Resources

* Conference Organising

Ir}ImWiShwiﬁ“mmm!nndamssagtmmseg g
you will be added to the discussion list. ll retariat and

nﬂ&'-s“mhfﬂ@bﬁs.nc.u&
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Résumé

Le but du groupe "Gestion des Centres de Langues" est d'offrir aux responsables
de ces centres essentiellement le moyen d'échanger des informations utiles, ¢
senrichit murellement des expériences de chacun, et d'inviter des spécialistes
aux conférences nationales et européeanes, Nos recherches indiquent que ks
centres d'intérét communs sont susceptibles d'étre les questions de

® qualite

. gestion du dla.[lggmn'

® budget ct finances

* ressources humaines

® organisation de collogues,

_F’Iefase send a message to cercles@a|c-u§d;ie
Indicating which Focus Group(s) you wish to join:

The secretariat will add your email address to the
relevant discussion list. More information on the
Portfolio and LSP Focus Groups in Bulletin 15.
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ing Theory and Practice in LSP

gg:rugﬁub.gauscher. University of Hull, UK, -
rmlxdalism in Languages for Specific Putposes and
n

" oses met at the newly opened Applied Language Cen
ﬁﬁﬂ:n:““ College Dublin and gave a total of 111 "“P*'rs.hm. : :‘:;-.
o.lf.lurﬂﬁ ander discussion, one a lfme-mmiin.g book (Part 1), the other an
‘.I of the }‘Hﬁ’““k of the Irish Association of -'\7‘1‘“‘-“‘ Linguistics
155“;2) present a selection of 26 (19 + 17) of those papers, wether with
S:i.r : i.ntmdu ctions and a Pret'at.:‘c (Fartb l): pif“ 2 gives some
pibliographical references ?ud other information in Irish and there is one

t ﬂﬂﬂ*Nimh“ De .hurmtmt e h’?"mmi““ﬁ“} in French: all
pthet articles are in Engh:.:h. and English is the target language for most
earning situations described, though there are also papers involving
French, German and Hungarian. While universities or othet tertiary
instiragions provide the setting in most cases, the language needs of
Farostar train drivers and of nurses exercising their right to mobility
within Europe are also considered. Three papers are concerned with
|anguage teaching or testing for immigrants (‘lmmigrant gatekeeping and
the language testing profession’ by Alan Davies, “Theoretical and practical
issues in the development of LSP courses for refugees and immigrant
Jearners’ by Barbara Lazenby Simpson, “Native holes and alien pegs:
LAP/LSP tools in immigrant and refugee children’s socialisation’ by Tope
Omoniyi — all in Part 2, 41-73).

While some key themes (e.g language training as a process of developing
skills applicable well beyond the mere learning of language) recur
throughout the collection, the papers chosen touch on a wide range of
topics: from syllabus design to testing, from CALL to textual analysis,
from note taking to the training of LSP and LAP teachers, from
translating to using business-oriented materials as a tool for teaching
voung tescarchers how to make oral presentations in English (Part 1, 201-
215). Disciplines covered include nursing, medicine, business, natural
sciences, engineering and law, which is particularly well served, with no
fewer than four studies devoted to the properties of
legal texts in English. A thoughtful paper by
Frédédc Rantz, ‘Smooth operator: A case study in
VOLL syllabus design’ (Part 1, 171-181), considers
the needs of the relatively new teleservices sector.

LSP and LAP. Papers

CercleS Bulletin 14

Paper on Perception and authentici
13), which examines the whe .
umlleﬂincs the difference by
university stuclenys

: 1y in tertiary level ESP* (Part 1, 101-
: ¢ concept of 1.SP in higher education and
WEEn in-service training and cour
. : ses for
e [m-pan‘ng for their professional life, a theme also
18121 |,"l f}wn Dadd’s ‘Deres 159 work at university level” ﬁh';l
= - At pleas j . .
b R ]:“ - ng; 1o 1o see 4 numbet of papers which dwell on the
piri .p xh cen L8P conrses and the relevan area of professional
am.‘m;. rc.;:. the paper of the Hungatian team respemsible for what
i S 1o be a very suceessful course in Hungatian for medical srudents
o clcnfly work in close collaboration with theie medical colleagues
(udit Hajnal et al, ‘18P Some aspects of materials development for
language acquisition assisted by the Internet’, Part 1, 153-169). Jemephine
Hnlc'ien also undetlines the impottance of partetns of discourse in a
!mrnmlar 1nslstutjfmsl setting in ‘Fveryday language: A relevant
Instrument in fursing care’ (Part 2, 3340 ).

Given the great diversity of papets, the editors have chosen not to
present them in sections but to group thase treating similar themes. |
found that this did not always work for me: articles on very similas topics,
which could shed light on each othet, are not abways p,w‘cn in sequence,
ot may even be divided between the fwo volumes (eg the four
concerned with structural properties of legal texts). A markenng plor to
persuade you to buy both volumes? It cermainly would be difficult o
tecommend one volume for purchase rather than the other. Together
they will both prove a useful addition to any Language Centre Library. B

Not all the papers refer specifically to LSP or LAP,
@ﬂ*iﬂw&mﬁmymdpumm not as
evident everywhere as it is in David Lirde and Ema
Ushioda’s plenary paper on the theoretical basis of
fhe_m’l.l’ at Trinity College Dublin (Part 1, 43-54),
orin Lise Mourier’s account of the part played by
theory in the training of translators ar the
agen Business School (Part 2, 125-133), I

must confess, though, that 1 particularly enjoyed
Some ?f the articles, which concentrated on
issues, leaving us 1o take the next swp

towards actual practice. Among these are David
Makvern and Brian Richards’ description of
w’l model which makes it possible to
::‘,“mm the problems of measuring lexical
12}&“{) 10 written and spoken language (Part 2, 1-
fn.r‘,',(,:.‘lm'-r ]‘?“d“'s proposal of a rescarch merhod
of ﬁult‘%g the ‘influence of the cognitive load
) ml;md“fﬂ(m tasks on interdanguage’ (ibid., 23-
lA’I’/LspEmw Eggs on ‘Argumentation 1n

texts” (ibid., 157-170).

M .
m::b{:sdk ST wp likely to be of interest 1o
fequired

o hnguagc centres, and some should be
feadiog, Among the latter I would include Lin Tudar’s plenary

ALC/IRAAL conference, March

1998: Part 1. Dublin: Applied
Language Centre, University
College

Association  for
Linguistics (IRAAL), 2000, xvii
+ 237 pp. ISBN 0-9538856-0-7.
(No price indicated.)

O BAOILL, Donall
RUANE, Mary (eds), Integrating
Theory and Practice in LSP and
LAP. Papers from the
ALC/ARAAL conference, March
1998: Part 2/Paipéir ©
chomhdail 1998 IRAAL/ALC:
iml. 2. Teanga, The lrish
yearbook of applied
Iingulsticsfﬁllainlris na
teangeolaiochta feidhmi in
Eirinn 19, 2000, Dublin: IRAAL
& UCD, 2000, xii + 184 pp., ISSN
0332205X. IRE12.00.

gebuscher@ selc.hull.acuk
RUANE, Mary and O BAOILL, Dénall P.
(eds), Integrating Theory and Practice in
from the
Dublin/Irish
Applied
Integrating Theory and Practice
P. and in LSP and LAP
edied by Mary Ruane
and Donal P O Baodl

Appied Language Cantre, Univarsity College Dubkn
rish Assaciaion of Applied Linguistics (IRAAL)
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Election of New CercleS Executive

The procedure for electing members of the Executive (who will serve fora Pﬁﬁgd r:"ﬂ“";" lg;g;gozrgnggggaber 2002) is
laid down in Standing Orders. All who belong to an institution with paid up mel;ld? lhgir HOMINGHEA bv-& il 1 are eligible
1o stand for any office. Those holding Associate Membership must be supported in TR Pl oy,

uence all members of the current Executive may be re-glecteg

; ! nse . .
Officers may serve two mandates consecutively. As a conseq o-ordinating Committee, and the office of President js

except for Bernd Voss (Treasurer). The Executive is elected by the C
confirmed by the General Meeting.

The timetable for the election in September 2002 is as follows:

nominations 1o reach the Secretariat with the support of a Full Member by 19 April 2002.

vetting for eligibility by the Executive on 26 April 2002. .

circulation of?'lominees‘ details to the membership to allow discussion at national level (May-September).
election of a new Executive by the Co-ordinating Committee in Paris, 19 September 2002.

confirmation of the office of President by the General Meeting on 20 September 2002.

There are no official nomination forms. Anyone seeking nomination must simply submit a short daclarlation of their intentions
and qualifications for office, and indicate the institutional support they will receive, through the Chair of a Full Member for
consideration by the association. This must be done in time for those applications supported by Full Members to have been
discussed nationally, processed and forwarded to the CercleS Secretariat by 19 April. Voting at the Co-ordinating Committee

is by secret ballot. Members may vote for
themselves, and proxy voting between
representatives of Full Members is permitted, if
formally notified.

(As at November 2001. Names of Chairs are listed on back page)

The offices of President, Secretary General and
Treasurer involve a significant range of duties and
activities and are felt to be incompatible with
holding similar office in a national association.
ACLES
AICLU
AKS

This is the second time CercleS has conducted
Elections on this basis. The Confederation's
intention is to ensure complete transparency in its
procedures and to offer opportunities as widely as
possible for responsibility in CercleS. The
Secretariat will be pleased to advise, and consult
with the present Executive, on any issues which
may arise during this election process.|

AULC

LINGAL
NUT

RANACLES

The CercleS Secretariat

cercles@alc.ucd.ie Total

Membership of the Co-ordinating Committee and
Voting Rights

President
Secretary General
Treasurer

APOCLES

FHS-ELHE

—
<
(=]
=3
(1]

Spain

ltaly

Germany

Portugal

UK and Ireland
Switzerland

Poland

Dutch-speaking Belgium
and the Netherlands
France

e e e L e e Y

n
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Some news from the CercleS Coordinating Committee Meeting

Siena, ltaly, 1 June 2001

Membership news

The central authorities in Spain had approved the ACLES statutes and
the process to establish the Spanish Association is now in train. Spain
might host the CercleS conference ar a date in the future,

The LINGAL Chair, Jolanta Urbanikowa had submitted a detailed
report on language centres in Poland. LINGAL had come into
existence in 1997 as a direct outcome of the Dresden conference, but
only a small number of LINGAL members were in CercleS,

The Finnish Heads of Language Centres are due 1o discuss the
possibility of forming a Nartional Association. Finnish Language
Centres are the oldest in Europe, yet they have no representation ¢ s the
Co-ordinating Committee,

Links with language centres in Hungary had been renewed and it was
hoped to increase the number of associate members from H ungary.
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Cercle8 finances
The Cercle§ finances are in good order. Fee income and expendirure are

on target, the financial transfer had been received from Plymouth, and
book sales were up.

Fliers and posters
A flier and poster were being prepared. Nadonal Association lng_tlﬁ
would feature in the design, Each member would get a poster for

display.

Focus Groups

It was agreed to provide a forum to meet during the Paris conference:
FG activities should be reported in the Bulletin and new groups should
be created on the ELR, 1SP and learner autonomy

The last meeting of the CercleS Executive took place Fri 2- 5‘“_3
Nove.mher 2001 in Dublin, There will be a brief report on this
meeting in Bulletin 15. @



7th CercleS Internationg] Co
Announcement & Call for Papeys.
university Language Centres: Fo,

gnvironments of the Future
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The CERCLES 2002 conference will be hosted for Cercl

RANACLES, France (Rassemblement National des Centres d
s de I'Enseignement Supéricur) at the University of Pﬁris-l;

Dauphine, CIP/CRL Centre Ingénierie Pédagogique/ Centre de

Ressources én Langues.

eS by

Previous conferences were held in Bordeaux, France (RANACLES,
1992), Hul, GB (DULC, 1994), Dresden, Germany (AKS, 199(:)
laaly (AICLU, 1998), Antwerp, Belgium, (NU'T, 2000) ,
The theme will enable membets to explote the new learning
environments in the 21st century and the dynamics of change.

Themes

Papers, show and tell and posters are invited on all subjects of
concern to CercleS and in particular on the following sub-
themes:

1. The European Language Portfolio and Autonomy

2. Testing and certification

3. LSP/LAP

4. E-learning and multimedia environments

5. Issues in management, quality and accreditation

6. Teacher training and development

7. Institutional language policy

Any person may propose a paper, and preference will be given to
papers of high quality and suitability.

Keynote speakers

 Prof. P. Liddell, President of IALLT, University of Victoria, Canada.
* Prof. M. Kelly, University of Southampton, UK, LTSN Subject
Centre for Languages, Linguistics and Area Studies.

Proposals for Papers

Papers are invited which relate to one of the themes of the conference.
Proposals should consist of an abstract, preferably written in English,
200 0 300 words in length, and including full contact details. Abstracts
can be submitted through the website, sent by e-mail (preferably as an
RTF attachment) to chenik@dauphine.fr, or sent by mail (sce address
indicated below. )

r publicatitm in the
srer sessions will be
of your

They must be of a standard appropriate fo
Conference Programme. Show-and-tell and po i
organized if needed, The secretariat will acknowledge receipt
Paper proposal.

Deadlines

* January 31st
* April 30th

Submission of papers. .
Notification to successful applicants

* May 31st End of early bird registration
* July 15th Abstracts on line

* October 31st Submission of articles

* October 2003 Publication of Proceedings

(selected papers, refereed)
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orging the Learning

Deadline for Abstracts

Abstracts wi i

e iC"SI will not _hc r:tmmdcred after st January 2002, The organising

sl ce ancli scientific committee will examine proposals f')f.[ﬂptl'!
S€ proposing papets will be notified at the end of April.

Proeeedings

Authors will be invited to it thei
submit the icati
st 2002, Selected S sl kit s oo

publication,

papers will be edited and published in a separate

Fees

* 110 Euro for delegates from members of national members and

associate members (and 90 euro for bird registr before
May 31st 2002) =2 -

» 130 Euro for all other participants

2

Conference fee

The fee will cover admission to the conference, lunches and
refreshments, coffee breaks, and a copy of the Proceedings. Addimonal
charges will be made for the conference dinner and the cultural

programme,

Conference Secretariat
From 15 Match onwards, 2 conference office will provide information.
‘The information will be available on the conference website and the

CercleS website.

CercleS CC

The Co-ordinating Commirtee will meet before the sart of the
conference on Thursday 19 September. One of its main tasks will be the
election of Officers for the period from 1 January 2003 to 31 December
2004,

Conference Organising Committee

« Nicole Chenik, Paris IX Dauphine, GercleS Deputy Secretary
General, RANACLES. .

« Alain Cazade, Paris IX Dauphine, RANACLES president.

+ Mary Ruane, CercleS Secretary _Gansrai. AULC.

« Ray Satchell, CercleS Vice President, AULC.

Cercle$S General Mcﬂ.
The General Meeting wi

ntact address | . R
gﬂ('h:nik CERCLES 2002, CIP/CRL (G 606), Université ‘pd,..h X
Dauphine, Place du M 5 016 Paris-France

'lg . " -
Il take place on the Friday afternoon

wréchal de Larere de Tassigny, .
available soon on the CercleS sue

More information will be -
nweercles.ong) and on this site.
1] !:;’f\\\\\\.tlrtlt:\llrm on — -
(ﬂ" ]lt et person ¢ Dr. Nicole € ‘henik chenik(d dauphine.fe
Ot > H
: g * . e ,,
(Iup\'rl;;,llt: CERCLES 2002 o
Comments & supgestons: Nicole Chent
a .duuphine.ﬁ'/ cercles2002 or

URL: hltp:f/www.cip

hup:// cercleleWZ.cip.duuplﬁne.fr u
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CercleS
National Associations

AICLU (italy)

Contact: Carol Taylor Torsello
Universita di Padova

Tel: +39 049 B2 74 437

Fax: +39 049 82 74 445
E-mail: carol.taylor@unipd.it
Web: hitp://www.aiclu.it

AKS (Germany & Austria)
Contact: Thomas Vogel

Europa Universitét Viadrina

Tel: +49 (0) 335 553 4710

Fax: +49 (0) 335 553 4719

E-mail: vogel@euv-frankiurt-o.de
Web: hitpy/www.ruhr-uni-bochum.de/aks/

APOCLES (Portugal)

Contact: Maria José Sa Correia
Instituto Superior Politécnco de Viseu
Tel +351 32422 180

Fax +351 32 428 461

E-mail: ingles@cielv.ipv.pt

Tel: +44 (0)117 974 1411

Fax: +44 (0) 117 974 1477

E-mail: ray.satchell@bristol.ac. uk
Web: hitp://www.aulc.org/

CASALC (Czech & Slovak Republics)
Contact: Marie Hanzlikova

Charles University

E-mail: marie hanzlikova@ff.cuni.cz
Web: hitp://www.fi.cuni.cz/ustavy/jc/
casajc.him

FHS-EHLE (Switzeriand)
Contact: Anton Lachner
Universitat Bern

Tel: +41 31 63183 85

Fax:+41 31 631 36 03

E-mail: lachner@aal.unibe.ch
Web: hitp://www.aal.unibe.ch/vals/
index.html

LINGAL (Poland)

Contact: Jolanta Urbanikowa
Warsaw University

Tel: +48 (D) 22 B26 5859

Fax: +48 (D) 22 826 5859
E-mail: szjourb@plearn.edu.pl
Web: http://free.ngo.pliingal/

NUT (Dutch-speaking Belgium &
the Netherlands)

Contact: Guust Meijers
Talencentrum KUB

Tel: +31 (0)14 466 2569/2508

*|Fax: +31 (0)14 466 3110

E-mail: Guust.Meijers@kub.nl
Web: http://www.taalnet.rug.ac.be/nut/
index.himl

RANACLES (France)

Contact: Alain Cazade

Université Paris IX-Dauphine

Tel: +33 (D)1 48 94 38 43

Fax: +33 (0)1 44 05 40 75

E-malil: cazade@dauphine.fr

Website: htip://194.167.125.33RANACLES/
Accueil RANACLES

min
Forthco e én -

ational Congress on Specialised Translation; "Translagin
Science", Barcelona, Spain. Info: Dept. Traduceid i Filologia, l!nw‘cmmt Pompeu Fabra, La Rambly
30.32, F-08002 Barcelona, Spain. Tel: +34 93 542 24 (9, Fax: +34 93 542 16 17, E-myy.
écuugfc«(’t?'grupllpf-vﬁ. Web: hep:/ /wwwupfes/def/ activitats/ 2icst/ 2ctradsp.htm

2.9 March 2002 Georgetown University Round Table on FLanguages and Linguistics (GURT),
Theme: Discourse Analysis and Technology: Multimodal Discourse Analysis,
awgeorgetown.edu/events/gurt

8 February-2 March 2002: 11 Intern

Washingron, D.C. ;
Info: E-mail: gurt@georgetown.edu, Web: htep://ww
3124 March 2002: Bundeskongress: "Mehe Sprachen — mehr Furopa”, Halle/Salle, Germany,
Facherverband Moderne Fremdsprachen — Deutschland.  Info:  Prof. Dr. U, Bliesener, Vo,

yer-Weg 33, -30539 Hannover, Germany. Fax: 05117952 37 56, E-mail: office(@fmf.

Graeveme 4ale
deutschland.de, Web: hetp:// home.t _online.de/home/0421239993-01 /FMF/BK2002.htm|

21-23 Mars 2002: XXI1T iéme collogue du GERAS. "Modéles", Lyon, France. Info: Félicie Pastoré,
ENS Lyon, 15 Parvis René Descartes 69 166 Lyon Cedex 07 France. E-mail: fpastore@ens.-lsc.fr.
Web: l:ﬁp:! /wwalangues-vivantes.u-bordeausx2.fr

26-30 March 2002: CALICO 2002: Creating Virtual Language Learning Communities, University of
California, Davis, California, CALICO, 214 Centennial Hall, Southwest Texas State University, San
Marcos, TX 78666; Phone; 512/245-1417; Fax: 512/245-9089; E-mail: info@calico.org, Web:
http:/ /calico.org

6-9 April 2002: American Association for Applied Linguistics (AAAL) conference: "(RE)Interpreting
Applied Linguistics”, Salt Lake City, UT (USA). Info: AAAL Business Office, PO Box 21686, Eagan,
MN 55121-0686, USA. Tel: +1 952 953 0805, Fax: +1 952 431 8404, E-mail: aa.a.lofﬁne@uaLofg,
Web: hitp:/ /wwwmrhassoc.com/2aal2002

23-25 May 2002: 4th ABC European Convention, Aarhus, Denmark. Theme: "Business
Communication across Contexts, Cultures and Continents”. Info: ABC European Convention,
Convention Chait, Anna Trosborg, Dept. of English, The Aarhus School of Business, Fuglesangs
Alle 4, DK-8210 Arhus V, Denmark. Tel: +45 8948 6276, Fax: +45 8615 7727, E-mail: at@asb.dk,
Web: http:/ /wwwisprogasb.dk/abc/

13-15 June 2002: Colloque International: "Pluralité des langues et des supports dans la constructon
et la transmission des connaissance", Lyon, France. Info: Matie-Anne Mochet, Plurilinguisme et
Apprentissages, EN.S. Lettres et Sciences Humaines, 15, Parvis René Descartes, 69366 Lvon Cedex
07, France, Tel: +33 (0)4 37 37 62 25, Fax: +33 (0)4 37 37 62 35, E-mail: Marie-Anne. Mochet(@ens-
Ish.fr, Web: http://wwwens-Ish.fr/labo/plurapp/actual/reche/colloque /milcolLhmm

27-31 July 2002: 5th Teaching and Language Corpora Conference (TALC 2002), Bertinoro, ltaly.
Info: Prof. Guy Aston, Scuola Superiore di Lingue Moderne per Interpreti ¢ Tradurtor, Universita
di Bologna, Corso della Repubblica 136, 1-47100 Forl (FC), Traly, Tel: +39 0543 45 03 07 / 378738,
Fax: +39 0543 45 03 06, E-mail:talc5@sslmit.unibo.it, Web: http:/ /wwavssimitunibo.it/tale

7-10 August 2002 EUROCALL 2002, Jyviiskyld, Finland. Info: June Thompson, EUROCALL, The
Language Instirute, University of Hull, Hull HU6 7RX, UK. Web: htrp:/ /wwweurocallorg of
hrp:/ fawwisolki.jyu. fi/eurocall2002

18-20 August 2002: Tenth International CALL Conference. "CALL Professionals and the Future of
CALL Research." Antwerp, Web: wwaw.didascalia.be

12-14 Scpr‘tmhc-r 2002: The British Association for Applied Linguistics (BAAL), 35th Aperd
l\llccmy‘;. ﬁ(‘m“,"" for Language and Communication, Cardiff University. Info: Srikant S'lr‘.t.nsl
(arangi@cardiffacuk) and  Theo van  Lecuwen (vanleeuwent(@ctac.uk), Web:
hetp:/ /www.baal.orguk /baal2002.hem

:9 -21 S?Pfcm!xf 2002: Cfr'flcS 2002 : Tth CercleS International conference “University Langt
lentres: Ft“’-’:_lng the Learning Environments of the Future”, Paris. Web: hup://cerelesors O
hutp:/ /www.eip.dauphine. fr/cercles2002

1621 December 2002: 13¢h

Linguistics in the 21st Centur
Globalisation, creativi

AILA 2002 SINGAP

Course

1gc

World Congress of Applied Linguistics (AILA 2002): ""\Whrdl
¥ Opportunities for Innovation and Crearivity”, Singapore. Theme
24 and the infusion of Informadon Technology in the 21st Cenrury: Inltl:
Road, Sj ORE, ¢/o Conference & Travel Managemenr Associares Pre Lid, :335»"\ ]:“Icl;'
ctmapl(@si . lngapun': 218671, Tel: (65) 299 8992, Fax: (65) 299 8083, E-m:

piesingnetcom.sg, Web: hiep:// wwwiaila2002.org B



